





CONFERENCE SCHEDULE

Sunday June 14th 2009

8:00-4:00 Registration at WLU Science Building Courtyard
9:00-2:00 Preconference Workshops at WLU
CADSPPE Collaboration Towards a National Strategy on
Accommodation in Post Secondary Education
Senate and Board Chambers (9:00-2:00)
CAISJA Canadian Case Law Round Up.
BA 113 (9:00-12:00)
COUCH/CUCCA Healthy Campus: The Pivotal Role Of Student Services
SASA/NASSA in Student Success.
Paul Martin Centre (9:00-2:00)
NASSA Best Practice Across Turtle Island and Regional
Reflection and Planning Dialogue Sharing Circle
DAWB 2-101 (9:00-2:00)
SASA New Directions in Strategic Enrollment Management.
DAWB 3-106 (9:00-1:30)
SASA The Value of Value: Why We Care About What We Do.
DAWB 3-105 (9:00-1:30)
Big Fish Sink ‘r Swim The Power of Limitless Thinking.
BA 112 (9:00-2:00)
10:00-4:00 Exhibitor Hall at WLU Science Building Courtyard
12:00-2:00 CAISJA Board Meeting and AGM BA 113
2:00-3:00 Divisional Receptions
CADSPPE Grad Pub
CAISJA Hawk’s Nest
COUCH Senate and Board Chambers
CUCCA Paul Martin Centre
NASSA Wilf’s
SASA Turret
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CONFERENCE SCHEDULE Sunday June 14th 2009

2:30-4:30 OCHA and OMA section Meetings

Director/Doctor BA 308

Nurses BA 307

Admin BA 306

Health Promotion BA 305
3:00-4:30 COUCH Executive Meeting Senate and Board Chambers
3:00-4:00 New Profesional Welcome Hawk’s Nest
4:00-5:30 Transition to UW - Shuttle Buses to UW Bricker Residence and

King St Residence

5:30-7:00 Single and Sexy Performance UW Humanities Theatre
7:00-7:10 Official Welcome UW Humanities Theatre
7:20-7:30 NASSA Opening Ceremony UW Humanities Theatre
7:30-10:30 Opening Reception and UW-PAC

CACUSS Awards

Sponsored by Student Care Networks and Microcomputer Science

8:30-11:00 Shuttle Buses to WLU UW Humanities Theatre

GRT

GRAND RIVER TRANSIT
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CONTINUING MEDICAL EDUCATION

Continuing Medical Education

OCHA and COUCH quick reference for portion of the program approved for Continuing Medical Education
This program meets the accreditation criteria of the College of Family Physicians of Canada and has been ac-
credited for up to 15.0 Mainpro M-1 credits.

Certificates will be available at the OCHA dinner on Monday, June 15th and at the registration desk each morn-
ing. Physicians are asked to complete the session evaluation form created for accreditation and available at the
registration desk.

Sunday, June 14th
9:00am - 2:00pm COUCH/CUCCA/SASA/NASSA “Healthy Campus: The Pivotal Role of Student
Services in Student Success” Pre-conference Workshop

5:30pm - 7:00pm Single and Sexy Premiere Performance for 21st season

Monday, June 15th

Concurrent Session 1 (8:30-10:30)

Life in the Margins: Supporting Gay and Lesbian International Students
Sex Ed for You Tube Generation

World Cafe: Great conversations about mental health on campus!

Concurrent Session 2 (10:50-11:50)

0 A Child and Adolescent Psychiatrist at Student Health: Clinical Perspectives

0 AlcoholEdu - How to reduce high risk drinking on campus

0 An ethical perspective on the unintended consequences of medical certificates on campus

0 Not Just a Health Survey - Using the Student Health Survey to Inform Multidisciplinary,
Student-Centred Services

Concurrent Session 3 (3:20-4:20)
Engineering for Vaccine Development
Healing Excellence with Advanced Learning- New Perspective on Wound Healing

Concurrent Session 4 (4:30-5:30)

Infectious Disease in Campus Communities

Large Scale Health Promotion, Real Time Health Screening, and Point of Care Knowledge Transfer
One in Four - Men Working to End Rape

Tuesday, June 16th

Concurrent Session 5 (10:50-11:50)

Hormones for All Ages: from mis-conception to no-conception!
Interdisciplinary Health Teams Can Work !

Mental Health and International Students: Focusing on prevention
Pandemic-Opoly!
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CONTINUING MEDICAL EDUCATION

Concurrent Session 6 ( 1:40- 2:40)
Health Promotion in Action @ UW
Is Pathological Gambling a Growing Concern? You Betcha!

Concurrent Session 7 (3:00-4:00)
Integrating Naturopathic Medicine in a University/College Health Care setting
The Tangled Web: The Wired World and Mental Health

Wednesday, June 17th

Experiential Wednesday (11:00-1:10)

Healthy Settings, Healthy Students: Outcomes and Opportunities

Journeys thru the Mind’s Eye: Psychiatric Simulations

Utilizing the Rainbow Health Educational Toolkit in Colleges and Universities

Student Life is

Always Evolving.
So Should your Student

Health Plan.

b Heallh & Dental Plans |
the hizalth care of ower 440,00

IL |I—_Ei_1"_| cOme taik 10 us, e figve &

STUDENTCARE

(o | W |- Ril

ihaveaplan.ca
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WILFRID LAURIER INNOVATION Monday June 15th 2009

7:30-8:30 Yoga/Walk/Run WLU Athletic Complex
7:30-9:00 Registration for day attendees WLU Science Atrium
10:00- 4:00 Sponsor Exhibitor Hall WLU Science Atrium
8:30-10:30 Concurrent Session 1

Are you Called? Spirituality in Career Counselling
Sharon Crozier - University of Calgary,
Michael Huston - Mount Royal College

Room: N 1044

Spirituality is increasingly recognized as a critical dimension to be considered and explored in counselling, but
what about career counselling? We are just beginning to understand the role of spirituality in supporting effec-
tive career decisions. This session will focus on recent approaches integrating spirituality and career decision-
making and their unique contribution to standard models. The learning objectives that will be explored in this
presentation include: - What do we mean by Spirituality, Calling, and Career. - How does spirituality and calling
impact career planning and career development? - How do we help students discover their calling? - How is
career counselling different for those who “know” their calling? - How do we deal with this sensitive topic in an
ethical manner?

Coming Together: An Interactive Discussion to create a Canadian Learning Specialist

Association

Michael Lisetto-Smith, Wilfrid Laurier University,
Richard Zajchowski, Camosun College,

Sheilagh Grills, Brandon University,

Reed Hilton-Eddy, Ryerson University,

Kim Longmuir, Douglas College,

Alison Parry, Capilano University,

Peter Walsh, McMaster University

Room: SBE 1240

In December 2008 both LASSA and LSABC passed resolutions at their respective AGMs to create a joint
committee to explore the creation of a national learning specialist association. As part of this exploration, the
committee invites learning specialists from across Canada to join us for an interactive discussion to explore the
various theoretical and logistical concepts and issues involved with creating such an association and discuss
the future direction of our profession. LASSA: Learning and Study Skills Association (Ontario and Quebec)
LSABC: Learning Specialist Association of British Columbia (mostly BC)
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CONCURRENT SESSION 1 June 15 8:30-10:30

Describing a Decade of University Students
Peggy Patterson - University of Calgary

Room: N 1001

The purpose of this session is to describe a 12 year retrospective study of the self-reported characteristics and
experiences of 119,463 undergraduate students who participated in a Canadian University Survey Consortium
(CUSC) survey between 1996 and 2008. Partially funded by a research grant from CACUSS, this longitudinal
portrait of Canadian postsecondary students highlights trends and variations by the type of institution attended,
as well as over time. Besides providing historical information about Canadian undergraduate students, it also
creates a foundation for future research and an understanding of students overall. This session will provide valu-
able information for student services professionals and for educators in any Canadian institution and will also
set the stage for an interesting discussion and exploration of the implications of these results for us all as we
continue to support our students and their learning.

Establishing Institutional Responses to Safety Threats
Dr. Lilly Walker - Memorial University,

Dr. Donald Stewart - University of Manitoba,

Ms. Deborah Eerkes - University of Alberta

Room: IC 18

Across the country, Canadian postsecondary institutions are working to develop plans, protocols, processes,
and procedures to facilitate a coordinated and collaborative response to enhance campus safety. This presenta-
tion will profile the models used by three Canadian institutions, describe the processes and criteria for identify-
ing a potential safety issue and determining the response plan, and review the roles and responsibilities of the
response team. Using sample cases from each institution, participants will explore the actions of the response
team, identify the contentious issues that influence the outcome and highlight the challenges of working to-
gether as a team relative to the distinct perspectives and roles of the team members. Because risk assessment is
a key component of an effective response protocol, participants will be involved in an exercise of assessing and
categorizing various risk situations and determining possible responses. Participants will be involved in a reflec-
tive exercise which focuses them on process of assessing their institution’s readiness for responding to a safety
threat and identifying the steps for developing a safer campus environment

Integrating Emotional Intelligence into your Student Practice
Beverley Myatt, Deborah Tsagris - Durham College/UOIT

Room: BA 111

The workshop will involve a power point presentation of background information on the research behind emo-
tional intelligence, student retention, and student success, along with our experience using emotional intelli-
gence in our student practice. The latter half of the presentation will involve hands-on activities that attendees
can take back with them to use in their student practice.
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CONCURRENT SESSION 1 June 15 8:30-10:30

Leadership Success -- Conversation and Engagement
Bill Fields - Diamond Management Institute,

Sheena Sonsor - Conestoga College,

Ted Bartlett - College Student Alliance

Room: BA 112

Leadership Success is being delivered through the College Student Alliance to almost 100 student leaders from
Ontarios Community Colleges. Originally formatted as traditional content-driven training, the program has been
dramatically modified to better engage the participants through an experential and conversational approach.
This workshop will share lessons learned and future considerations.

Life in the Margins: Supporting Gay and Lesbian International Students
Stephan Tang - Ryerson University

Room: BA 113

Join me in reviewing the findings of the action research thesis, “How can Student Services professionals sup-
port Gay and Lesbian International Students?”” Allow the voices of those who live in the margins to be heard by
listening to the stories told by the students which reveal the challenges they face, the fear that they live in and
the silence that makes them invisible. We will then participate in a World Cafe to discuss what we have learned,
share our own experiences and develop strategies to take back to our institutions.

Measuring and Developing Leadership Potential
Bob Crawford, Roxy Denniston-Stewart, Roger Healey, Lori Rand - Queens University

Room: N 1002

Participants will learn the five practices of effective leaders (Kouzes & Posner) and discuss how these relate to
students. To gain an understanding of the instrument and it’s applicability to different situations, each partici-
pant will complete a Leadership Practices Inventory. Results remain confidential to each participant. They will
see how their results compare to norms, and discuss ways to address weaknesses and build on strengths . Re-
search results involving over 4,000 students at Queen’s will be briefly described. The application of the research
results, initially in Residence programming, will be discussed.

Sex Ed for You Tube Generation
Pierre-Paul Tellier, Allison Flynn - McGill University

Room: BA 102

This workshop will discuss a variety of IT methods that have been developed at McGill Student Health Ser-
vices for health education. This includes a cd-rom on contraception, a web-site on STI and Ask Dr T a forum for
students to asks questions on health matters. Results of an evaluation survey will be shared and a discussion of
hurdles and opportunities in developing such material will be facilitated.

20



CONCURRENT SESSION 1 June 15 8:30-10:30

Stress Reduction for the 21st Century - The Emotional Freedom Technique
Nancy Forrester - Private Practice,
Joyce Cornish - Georgian College

Room: SBE 1230

Peace is at your fingertips! In this skill-building workshop you’ll learn EFT (Emotional Freedom Technique),
an effective tool to use when besieged by stress. EFT is a simple finger tapping technique which quickly calms
the body’s stress response and releases physical tensions, addictive cravings and emotional upsets. EFT is from
Energy Psychology, a new field which integrates quantum physics, brain research and eastern philosophy with
traditional psychology. Don’t worry; you don’t have to understand any of that to gain benefits for yourself, fam-
ily and clients! Let’s “roll up our sleeves” and tap into this profound innovation in stress management!

Taking Action! Integrating CACUSS Membership in the Creation of the Student

Leadership Development Knowledge Community
Valeria Cortes - University of Toronto,

Joe Henry - Sheridan College,

Frank Cappadocia - York University

Room: SBE 1210

Knowledge communities provide an opportunity for professionals and their organizations to share resources
and come together through a common interest. These communities promote member participation and learn-
ing, enabling professionals to find, generate, and debate new ideas relevant to their practice. For several years,
the intention of creating a Student Leadership Development Knowledge Community has been discussed among
various CACUSS members. This workshop is an innovative way to integrate the ideas, needs, and talent of
those individuals willing to put time and energy into creating the pivotal action plan. This workshop will be of
particular interest to Student Leadership Development professionals, practitioners, and scholars.

Who’s Right, Who’s Wrong? Examining Expectations of Student Behaviour
Nona Robinson, Jason MacIntyre - University College, University of Toronto

Room: IC16

When dealing with student behavioural issues, we often have to balance between policy and individual context.
Each is important; one enables fairness, the other individualized and care-based solutions. This session will
interactively examine underlying ethical and developmental questions related to student behaviour, including
our expectations of students, how policies are shaped and cases resolved, and implications of different judicial
approaches. We will include an overview of existing theory and research and how this can be put in practice.
Participants will reflect on and discuss their personal and institutional approaches, and cases with multiple be-
havioural factors will be considered.
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CONCURRENT SESSION 2 June 15 10:50-11:50

World Cafe: Great Conversations About Mental Health on Campus!
Barbara Schumacher - University of Waterloo,
Andrew Reid - Big Fish Interactive

Room: BA 110

We invite you to join us for Innovative conversations to create new ways for managing mental health issues

on campus. Through a facilitated approach, participants engage in conversations regarding questions designed
to get at core issues needing attention. Participants move around the room at intervals, (like circuit training at
the gym) taking with them the shared experience of the table before and learning from their destination tables.
A report-out session at the end enables facilitators to capture the thoughts, feelings and strategies of the whole
group, creating one shared experience. During the cafe, the facilitator challenges participants to stay on topic,
and to get honest and real while maintaining the respectful cafe atmosphere. Bring your wisdom and ideas and
get it on the table! Guaranteed to be an engaging and collaborative session for discovering new gems of knowl-
edge and actionable strategies for mental health issues on campus.

10:30-10:50 Nutrition Grab & Go Arts Building
Bricker Academic
SBE
Science Building

10:50-11:50 Concurrent Session 2

A Child and Adolescent Psychiatrist at Student Health: Clinical Perspectives

Dr. John Heintzman - University of Waterloo

Room BA 102

During this presentation, Dr. Heintzman will share some insights from his work with the University of Waterloo
Health Services. Case vignettes will be the basis for dialogue between presenter and participants with learning
objectives: to share clinical perspectives and to develop deeper understanding of mental health issues for ado-
lescent and young adults attending student health services.

Alcohol Education - How to Reduce High Risk Drinking on Campus
Sean Casey, Janis Ellis-Claypool - York University

Room: BA 101

AlcoholEdu for College is an online alcohol prevention program that was designed for population-level, pri-
mary prevention. Its personalized approach provides an experience that impacts both individual behaviour and
campus culture, reducing your institutional risk. Sean Casey, the Vice President of Partner Development for
Outside The Classroom, and Janis Ellis-Claypool, Health Education & Promotion Coordinator at York Univer-
sity in Toronto, will provide information on the pilot-testing of AlcoholEdu and its components (the education
tool, sanction tool, and motivational interviewing tool) at York University with first year students in the resi-
dence community.
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CONCURRENT SESSION 2 June 15 10:50-11:50

An Ethical Perspective on the Unintended Consequences of Medical Certificates on

Campus
Gordon Mclnroy - University of Alberta

Room: IC 18
There are many unintended consequences of policies around medical certificates on campus. This presentation
will outline the issues, view them through an ethical lens and suggest a possible solution.

Creating a Culture of Assessment: Integrating Outcomes-Based Assessment into Everyday

Practice
Melinda Scott - University of Toronto

Room: IC 16

As Universities and Colleges strive to respond to calls for greater accountability - how do we begin to instill a
culture of assessment within student affairs and services units across an institution? Building upon last year’s
presentation which discussed best-practices in outcome-based assessment - this session will outline how the
newly formed Division of Student Life Programs and Services at the University of Toronto has undertaken a
process of developing division-wide learning outcomes and establishing consistent outcome and measurement
plans across the division’s 13 program and service units. Topics discussed will include: successes and chal-
lenges of the process, staff capacity-building efforts related to the development and assessment of learning
outcomes, sustainability of assessment initiatives, and next steps for this project.

Creating Connections Through Cross-departmental/Cross-campus Collaboration
Lynda Younghusband, Sonja Knutson - Memorial University

Room: SBE 1240

Concerns had been raised that international students were not accessing the Counselling Center services and
programs for a number of culturally related factors. An initiative by the Memorial University Counselling Cen-
ter to provide outreach programs to students through collaboration with Student Affairs (including Counselling
Centre and Student Health) and the International Student Advising Office developed out of a perceived need to
ensure that personal counselling be accessible to all students. This was expanded to involve students at the Ma-
rine Institute campus through our Wellness programme and later, to research the concerns of first year students
in residence from both campuses.

Daring To Be Ordinary:How Beliefs About Innate Talent Can Unintentionally

Cultivate Failure.
Linda Mackay, Jeanette Gascho - University of Waterloo

Room: BA 111

This workshop will explore “mindsets” and how they inform our beliefs about how we learn. Drawing from
work by psychologist Carol S. Dweck, PhD, and others, we will demonstrate how cultural and societal ideals
instill intolerance of struggle, mistakes or failure which can result in the very beliefs and behaviours that often
plague university students: perfectionism, procrastination and, failure itself. We will address how to help the
students we counsel and teach, advise and guide, to embrace a “growth mindset”, to develop tolerance of self
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CONCURRENT SESSION 2 June 15 10:50-11:50

and set themselves free from the dilemma of being “extraodinary”, a freedom which allows them to enhance
their learning skills, their self esteem and interpersonal growth.

It’s a Guy Thing...Engaging Men for Good OQutcomes in Campus Disciplinary Processes
Jason Laker - Queens University

Room: BA 112

Male students commit most disruptive, hate-motivated, and/or violent behaviours on campus (most men dont
do bad things, but most bad things seem to be done by men). The literature connects these to issues of identity
development generally, and gender identity in particular. Yet, mens gender identity development is not typically
part of our training. How are we to effectively respond to male students or stimulate their growth without this
information? Participants will learn new models and approaches to effectively engaging male students--particu-
larly in the context of judicial/disciplinary setting.

Keeping the I’s on Quality - Aligning Student Services Plans with Institutional Goals
Brian Fleming, Carol Yates - Mount Royal College

Room: BA 113

Post-secondary education in Canada is changing rapidly and so too are the Institutions that provide this ser-
vice. This presentation will describe some of the change imperatives facing Canada’s post-secondary system
and focus on the change imperatives specifically facing Mount Royal College. The presenters will describe

the recently adopted integrated planning process used at Mount Royal to align the Student Services plans with
Institutional Goals and Strategies. This process can be used for a multitude of purposes including accreditation,
accountability, and to demonstrating value of Student Services to the other constituents in the Institution.

Making Your Campus the Community in Community Service Learning
Carol Gregory, Ryan Connell, Deb Cox - Conestoga College
Elissa Bonin, Conestoga College

Room: BA 202

Learn how departments within Student Affairs and academic areas at Conestoga College are partnering in a
community service learning model where learning takes place in the “community” that is the campus. Discover
strategies for forming these collaborative partnerships. See how campus culture can be strategically built by en-
gaging large numbers of students in experiential learning initiatives that meet their course outcomes. Hear how
students have led campus United Way activities, programmed International Education, Cultural Diversity and
Health & Wellness weeks, and have participated in College community outreach initiatives. Listen to the impact
experiential learning has made to the students knowledge, personal growth, confidence, and level of engagement
on campus. Service learning on campus is both transformational for the student and the institution
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CONCURRENT SESSION 2 June 15 10:50-11:50

Not Just a Health Survey - Using the Student Health Survey to Inform Multidisciplinary,

Student-Centred Teams.
Lee Fisher-Goodchild, Jennifer Massey - Queens University

Room: BA 110

In 2008, Queen’s University conducted a holistic student health survey which has informed several initiatives -
the healthy campus project, alcohol abuse reduction strategy, health promotion messaging, mental health aware-
ness training, career services and athletics programming, and others. This presentation describes some of the
lessons learned in conducting a large-scale health survey, reviews how the findings have informed initiatives
within and outside conventional health services, and encourages participants to explore how an investigation of
students’ health beliefs, behaviours and attitudes might enhance work on their campuses.

Restorative Justice Meets Judicial Affairs...
Shadell Permanand, Marcia Boniferro, Garth Yarde - York University

Room: N 1057

Are you interested in exploring how Restorative principles and practices can be implemented within a Judicial
Affairs context? Are you interested in augmenting how harms are addressed to capitalize on the transformative
potential that exists in particular situations? This workshop will give a basic overview of Restorative Justice
models used in the context of the criminal justice system (CJS) and then attempt to translate these practices into
a Judicial Affairs context. Facilitators will discuss Restorative Justice principles and basic criteria for applicable
cases. Facilitators will also share the innovative practices that are being researched and explored for use at York
University and then open up the floor for discussion.

Student Involvement in Affirming an Ethical Culture
Mark Baetz, David McMurray, Gail Forsyth - Wilfrid Laurier University

Room:N 1002

This is a follow-up to a presentation from last year. This presentation will provide an update of how the student-
led orientation sessions on academic integrity have changed, and how the students involved reflected on the
experience in terms of various factors associated with academic misconduct. Each of these factors will also be
related to the design of the orientation sessions. The presentation will also describe a new initiative to educate
students about responsible internet use which is also based on a peer to peer model. The presentation will in-
clude university faculty and staff involved in establishing the initiatives, and a student who attended an orienta-
tion session as a first year student.
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CONCURRENT SESSION 2 June 15 10:50-11:50

The Learning Circle: Community Service Learning in Urban Aboriginal Agencies
Amy Gaukel, Mark Solomon - Seneca College

Room: BA 201

In Winter 2008, Seneca College’s Aboriginal Student Services and First Year Student Experience invited stu-
dents in the Faculties of Social Service Work and of Early Childhood Education to participate in a community
service learning project. Eleven non-Aboriginal students spent a transformative week immersed in service with
Toronto Aboriginal Community Agencies. Join the circle and learn how you can help students understand and
appreciate the experiences of Aboriginal Peoples in their own back yard. Learn how our students gave back in
this unique experience and how it impacted their life. We will share with you our practices in programming and
collaboration.

The University of Calgary Co-Curricular Record: The Complete Student Experience

Documented.
Gareth McVicar - University of Calgary,
Devin Grady - ORBIS Communications

Room: N 1044

In January 2009, the University of Calgary worked with ORBIS Communications to launch the first Co-Curric-
ular Record (CCR) in Western Canada, specifically designed to record a students out-of-classroom experiences.
This session will examine the successes and challenges the U of C faced in the implementation of this initia-
tive. We will discuss on-campus partners who were critical to the successful launch, the process we used for
determining which activities would be included on the record, and how our CCR marketing plan effectively got
the word out to students and to our Faculty and staff partners. Overall, this session is for anyone who has ever
wondered how to make a CCR a reality on their campus.

Understanding Disabilities: Quality Service, Staff Training and Organizational Change
Susan Lee, Darcy Brioux - University of Toronto

Room: N 1001

To address accessibility barriers, the Faculty of Physical Education and Health at the University of Toronto has
developed a staff training workshop which addresses models of disability, troubling language, customer service
standards, and case studies. The workshop aims to build awareness, knowledge and skills in the movement
towards understanding disabilities and removing barriers. To enable the multiple offerings of these workshops, a
train-the-trainer module was developed to provide a greater knowledge base for workshop facilitators. A cus-
tomized DVD was also produced to enhance these workshops and will be shown in this session. Learn how you
can adopt or adapt this model to increase accessibility within your own educational institution through quality
service, staff training, capacity building and organizational change.

11:50-1:20 Lunch and Exhibit Hall WLU Science Atrium

Poster Sessions N1054
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LUNCH/POSTER SESSIONS June 15 11:50-1:20

Connecting to Peers, Campus and Community
Diana Bumstead - University of Calgary

Campus Community Connection is a new program at the University of Calgary that was launched to interna-
tional students in January 2009. The program aims to strengthen international students connections with peers,
the campus and the larger university community. It partners with other university services and community
organizations to offer events in four different streams: community, leadership, internationalism and academics.
The poster will highlight the program and evaluate the outcome of the program on international students (and
retention)

Integrated Healthcare at the University of Calgary
Sarah Flynn, Emma Climie, Michelle Gour, Lauren Stanton - The University of Calgary

The University of Calgary’s integrated Student Union Wellness Centre mirrors the emerging national movement
toward collaborative or integrated health care. It is believed that the integrated reception area in the Centre will
result in increased confidentiality and anonymity afforded to the users accessing these services. A survey is be-
ing conducted to investigate whether the newly developed Centre has indeed enhanced anonymity and confiden-
tiality as a result of the integrated reception services. This survey will also assess if clients needs are being met
and if they are generally satisfied with the Centre itself.

Connecting Tutoring Providers In Manitoba’s Colleges and Universities
Marti Alger, Bev Leckie - Assiniboine Community College,

Margerit Roger - Red River College,

Grace Leduc - Winnipeg Technical College,

Miriam Unruh - University of Manitoba

This poster session will describe the efforts of coordinators and staff from Manitoba’s post-secondary learning
assistance providers (three colleges and two universities) to form a provincial group that can meet regularly,
share ideas and information, and work collaboratively on projects of mutual benefit.

Single and Sexy on Your Campus
Sandra Gibson - University of Waterloo

Looking for information about Single & Sexy on your campus? Sandra Gibson, the producer of Single & Sexy,
will be available to talk about purchasing the rights to Single & Sexy for your campus. She will be able to show
you the purchase agreement, the scene breakdown, the debriefing outline, the feedback questionnaire, and the
Single & Sexy program. In addition, she can discuss the history and development of Single & Sexy and the dif-
ferent ways other institutions have presented the show. Options, options, options!
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LUNCH/POSTER SESSIONS June 15  11:50-1:20

Two Steps Forward: Using Action Research to Move Toward a Smoke Free Campus
Melissa Feddersen, Claire Budgen, Robyn Wiebe, Doris Callaghan,
Diane Gamble, Roger Wilson - UBC Okanagan

This poster presents an action project at University of British Columbia Okanagan that is helping to create a
smoke free campus. The Smoke Free action project is part of VOICE, a large participatory action research study
that identifies health priorities of the campus community and mobilizes action groups to create sustainable
change.

Tobacco use has declined significantly on Canadian campuses but continues to be a persistent health issue
worthy of attention. At UBC Okanagan, smoking was among the top fifteen issues identified as “important to
improve”.

This poster presents methods and actions taken to further reduce the use of tobacco. The Smoke Free action
group involves partnerships among students, staff, faculty, administrators, researchers, health providers, campus
business people and external funding agencies. Acknowledgement: funding from Health Canada, BC Medical
Services Foundation and Canadian Nurses Foundation.

An Evaluation of Pandemic Influenza Plans for Knowledge-based Institutions Using

Business Continuity Principles and Practices
Evan Roedding - University of Waterloo

The World Health Organization (WHO) has stated that if the avian flu virus becomes fully transmissible from
human to human, then it is very likely that a pandemic will emerge. More generally, the WHO recommends that
all governments and major organizations begin to prepare for a pandemic in the near future since historically
pandemics have occurred almost every 50 years and we are currently well beyond that 50 year point. As a result
of recommendations from the WHO many governments and municipalities have generated pandemic influenza
plans, as well as created guidelines for institutions to aid in the creation of their individual pandemic influenza
plans.

The purpose of this study was to evaluate pandemic influenza plans for two post secondary institutions in south-
ern Ontario (anonymous for ethical considerations). The study was completed as a Master’s Research Project at
the University of Waterloo, Waterloo Ontario.

Large Scale Internet Applications to Promote Health, Improve Health Screening and

Facilitate Knowledge Translation at the Point of Care
Darcy Santor - University of Ottawa

Secure internet-based technologies offer new opportunities to enhance the manner in which health care services
are delivered, ranging from scale health promotion, to clinic based health screening and point-of-care knowl-
edge translation. We developed and evaluated a dynamic two-tiered, on-line screening system that utilizes exist-
ing public domain, gold-standard screening tools.

The screening questionnaires are delivered over a touch-screen kiosk in the physician’s waiting or examination

room. Upon completion of the screening measures, a 1-page summary report is printed for the physician sum-
marizing scores in various different health and mental health domains. Clinical practice guidelines, drug
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LUNCH/POSTER SESSIONS June 15 11:50-1:20

warning and advisories, as well as patient self-management information sheets, can be printed for only the types
of difficulties endorsed.

The screening tools have been translated into five languages including French, Spanish, and Arabic, as well as
both Traditional and Simplified Chinese. The system can be completely customized and can also be delivered
via desktop computer or PDA and will be demonstrated in this poster presentation.

Digital Tattoo: What’s Yours?
CJ Rowe, Margot Bell - University of British Columbia

Just like a tattoo, your digital reputation is an expression of yourself. Its highly visible, and hard to remove.
This poster session will allow visitors to explore how their online identity affects themselves, their friends, their
school and their job - for better and for worse - and how to make informed choices.

This session pulls from the Digital Tattoo project (http://digitaltattoo.ubc.ca/), a cross campus partnership de-
vised to educate faculty, staff, students and community members about the impact and significance of our digital
tattoos. This session, built on the Digital Tattoo presentation at CACUSS 08, looks at our online tutorials which
address issues spanning how to behave ethically and in accordance with standard practices regarding intellectual
property to online safety and cyberstalking.

The Body Project
CJ Rowe - University of British Columbia

What do YOU think is beautiful?

ALL BODIES
ALL SIZES

ALL COLOURS
ALL TEXTURES
ALL ABILITIES

Our mission is to combat the stereotypical, non-diverse images of the body with your positive images of variety.
Through this poster session we will look at the images produced by The Body Project, talk to students about
how this project helped to develop an appreciation for the diverse body-forms that are present and look at how
this project encouraged a positive dialogue around body issues at the University of British Columbia. UBCs
Equity Ambassadors is a diverse group of students, both undergraduate and graduate, working toward creating
an inclusive learning and working environment.

Four Innovative Methods for Integrating Positive Psychology into Post Secondary
Counselling Practice

Sonya Flessati, Janet Miller - Mount Royal College

Anna-Lisa Ciccocioppo - University of Calgary

Positive Psychology cultivates “an interest in finding out what works, what is right, and what is improving”
(Sheldon & King, 2001, p. 216), while traditional psychology has focused on diagnosis and treatment of pa-
thologies. Positive Psychology is about a reorientation to “making normal people stronger and more productive
as well as making high human potential actual” (Seligman, 1998, p. 2).
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Over the past four years practitioners from two post secondary institutions in Alberta have been working togeth-
er to integrate the principles of positive psychology into their practices. Innovative strides have been taken in
four main areas: Career Counseling, Personal Counselling, Marketing/Awareness Programming and Workshops.
This poster presentation will feature their initiatives, and will challenge other student service practitioners to
consider how they can integrate the language and philosophy of positive psychology into their own work.
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KEY NOTE/CONCURRENT SESSION 3 June 15 1:30-4:20

1:30-3:00 Key Note: Larry Smith, WLU Theatre Auditorium
“Why Innovation is becoming urgent
for Educational Institutions”

3:00-3:20 Nutrition Grab & Go Arts Wing
BA
MFRH
Science Building

3:20-4:20 Concurrent Session 3

Accommodating Distance Learners with Disabilities: Trials and Tribulations
Marge Huntley - Thompson Rivers University

Room: BA 112

Opportunities for students to engage in distance learning are growing at institutions across the country. This has
opened the door to a college or university education for students who have been unable to or find it difficult to
attend traditional classroom settings. As positive as this is, it has nevertheless created challenges for Disability
Service providers who now face providing accommodations for students at a distance. This session will provide
some information about the TRU experience and allow participants to share their challenges and triumphs ac-
commodating students at a distance as well as what works and doesn’t work at their institutions.

Advancing Learning in the New Global Economy
Larry Smith - University of Waterloo

Room: Maureen Forrester Theatre
A panel discussion with Larry Smith, our Innovation Keynote Speaker, and post secondary education leaders
will explore the challenges and opportunities for student service professionals in our emerging economy.

Building Emotional Intelligence in Student Services Staff through Exposure to Literary
Fiction
Liz Koblyk, Patrick Burek - McMaster University

Room: BA 111

The value of Student Development Theory (SDT) is lost if it is rigidly imposed. This presentation suggests that
strengthening the emotional IQ of student services staff promotes successful integration of SDT. We draw on
the research of Dr. Oatley (UofT’s Department of Human Development and Applied Psychology) to suggest that
exposure to the arts helps develop empathy. Further, we will suggest a framework from which participants can
integrate their own artistically inspired learning and experiences to better respond to individual students in their
current stage of development. Finally, participants will be encouraged to add to our suggested reading list.
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Building Strong Student Leadership in Aboriginal Qutreach

Trena Raven - University of Saskatchewan

Room: IC 18

The purpose of this presentation is to share some of the successes and challenges we faced in the first two years
of our centres new outreach program. The critical element of success is the student leadership program. Our
goal is to promote education to Aboriginal youth and therefore our outreach initiatives are designed to address
the diversity and needs of the Aboriginal community.

Community Outreach: Assessment and Program Planning for Off-Campus Students
Karla Gouthro, Jennifer Massey - Queens University

Room:BA 113

This presentation will provide an overview of data acquired from a needs assessment in relation to the Queens
Community Outreach Centre. Throughout the 2008/09 academic year Student Affairs has engaged in a variety
of assessment activities including surveys, focus groups and observation that have guided the design of a num-
ber of outreach initiatives to students living off-campus. This presentation will speak to the benefits of evalua-
tion and assessment in planning new programs and services. It will demonstrate how assessment activities have
guided the design of innovative outreach programs that support students living off-campus and nurture respon-
sible citizenship, civic engagement and meaningful community involvement.

Engineering for Vaccine Development
Marc Aucoin PhD - University of Waterloo,
Marina Salvadori MD - University of Western Ontario

Room: BA 102

An evidence based presentation by a clinician and researcher to bring new developments in vaccine engineering
to practitioners and lay audience with review of immune function and the place for vaccine in disease preven-
tion.

Healing Excellence with Advanced Learning- New Perspective on Wound Healing
Andrea Russel - University of Waterloo / Convatec

Room: BA 101

Successful wound care is dependent not only on local care of the wound, but also understanding the etiology of
the wound, addressing systemic issues and viewing the whole patient. This presentation is the foundation of a
better understanding of modern, evidence-based wound care. This module introduces the use of critical think-
ing in wound care and the Nine Principles of Wound Care. An opportunity for hands-on experience with wound
products on formulary is included. By educating clinicians about best practice for topical wound care (standard-
ized evidence-based practice and quality modern wound care products), ConvaTec can help healthcare providers
to reduce the prevalence of wounds and improve client and financial outcomes. Two large studies, one conduct-
ed in long-term care facilities in the US,6 and another conducted in home care in Canada7 clearly demonstrate
that standardization of prevention and treatment protocols helps to improve both financial and clinical outcomes
and reduce the occurrence of wounds.

32



CONCURRENT SESSIONS 3 June 15 4:30-5:30

Increasing Paramedic Students Resiliency Toward Stress
Shirley Porter - Fanshawe College

Room: IC 16

This session will provide participants with an overview of the purpose, method and findings of a pilot study
conducted with Paramedic students in the final year of their college program. Using a randomised controlled
pre-test post-test design, this study sought to determine whether peer support, attitude towards emotional ex-
pression, and specific coping processing would predict levels of psychological distress and burnout symptom-
ology among paramedic students, and whether a group counselling intervention could be utilized to influence
change in the desired directions. Significant correlates were identified and and number of interesting observa-
tions and trends emerged.

Innovation in Academic Support: A Collaboration between Engineering and Learning

Services
Joannah O’Hatnick, Kim Thompson - University of Guelph

Room:N 1044

At the University of Guelph, the School of Engineering and Learning Services have collaborated in the creation
of a unique program which embeds peer-led learning support within an academic department. In this program,
senior Engineering students create and lead study groups for first-year Engineering students in which study
strategies and approaches to learning are contextualized specifically for Guelph Engineering students. The
presenters will provide an overview of the program, share preliminary data from the initial semester of the pro-
gram, and offer their perspectives on developing and maintaining the collaboration.

Meeting the Needs of Students with Dependent Children: Promoting Persistence and

Completion
Tricia van Rhijn - University of Guelph,
Elizabeth Morey - Concordia University

Room: N 1057

Student parents are a significant minority population at Canadian post-secondary institutions. We will provide
an overview of Canadian student parent participation trends from 1976-2005 to increase awareness of student
parents, their diversity, and their differences from more traditional students. We will present results of a Cana-
dian student parent survey examining the relationships between school, family and work roles. Finally, we will
share an initiative to support parents (in particular single parents) being developed at Concordia University.
Feedback and discussion on various projects across the country will be invited in order to stimulate thinking.
(French translation/discussion is available during the session.)
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Moving from Extra to Co - Integrating the Curriculum and Co-curriculum
Melanie Koenderman, Aarti Rana, Toran Savjord - Quest University Canada

Room: BA 202

As a university without departments, the faculty and staff at Quest University Canada work together to integrate
curricular and co-curricular learning opportunities for students. This has led to extremely high levels of academ-
ic engagement among students, as well as a campus where student projects from courses such as Democracy
and Justice, Political Economy, and Ecology are implemented in residences, the Student Council and clubs, and
in the local community. We will explore how encouraging interaction between faculty and staff from student
affairs, athletics, and academic support areas can lead to both increased engagement in classes and to innovative
ideas, policies, and structures that benefit various areas of the institution.

Not So Straight and Narrow: Best Practices for Counselling Students in Faith Transitions
Judy Chew - University of Calgary

Room:BA 110

This workshop will address best practices that promote understanding and eftectiveness in working with post-
secondary students who are experiencing faith transitions. Using a variety of learning mediums, participants
will gain current knowledge/skills to facilitate the clinical assessment and treatment process.

4:20-4:30 Transition Time

4:30-5:30 Concurrent 4

Addressing Career Concerns of Prospective Students
Michael Huston - Mount Royal College

Room: SBE 1240

In the past year Mount Royal College piloted a series of Get in the Know workshops for new students and un-
decided students in their second year of general studies. The session addresses the themes covered in the work-
shops and the specialized contributions made by each contributing area: Student Counselling Services, Career
Services, and Advising.

Assistive Technology Access Program (ATAP) - Timely Access for Students

Laurie Osbaldeston, Heather Jenne - Grant MacEwan College

Room: N 1044

ATAP was a pilot project developed by Grant MacEwan Colleges Assistive Computer Technology Service. This
project gives students near immediate access to specialized software, equipment and training that addresses
barriers caused by their disability. Using an in-house inventory of technology, students receive AT training and
eqipment within weeks of their initial AT assessment. Learn about our project - successes and challenges.
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Constructivist Career Counselling Through Technology
Kerri Lathham, Patrick Burek - McMaster University

Room: N 1002

This presentation will share our story of using a new career assessment and planning tool that is based on con-
structivist principles. The CareerStorm NavigatorTM is a web-based career/life planning tool, developed in Hel-
sinki, Finland, requires students be self-directed and reflective in their career planning approach. We will take
you through our pilot year with the tool and share the program we developed and the successes and challenges
we experienced along the way. Participants will be exposed to the CareerStorm NavigatorTM tool as well as
contribute in a shared discussion on a more process oriented approach to career planning

Infectious Disease in Campus Communities
Dr. Marina Salvadori - University of Western Ontario

Room: BA 102

Dr. Salvadori is an infectious diseases consultant at the Children’s hospital of Western Ontario, and an Assistant
Professor at the Schulich school of medicine and dentistry at the University of Western Ontario. She is part of
the team that conducts the Walkerton Health Study to provide care and monitor health problems of the people of
Walkerton. She is also very interested in immunizations and immunization advocacy.

Innovations in Integrated Support for First Year Persistence
Brooke White, Beth Oakley, Dr. Mohsan Beg - University of Windsor

Room: SBE 1210

Student Development and Support implemented a pilot for Winter 2009 to support first year students on proba-
tion. Using an integrated support and individualized coaching approach, including interview and assessment
measures,the primary goals were to provide a developmental approach to help students identify and address
academic and personal challenges. The structure of the pilot will be shared, as will challenges and preliminiary
results. Time will be allocated for participants to share information on similar initiatives on their campuses.

Innovative Orientations: Electronic, Online and Others
Brendan Hughes - Lakehead University

Room: BA 113

Assisting new students in the transition to life at a post-secondary institution has become proportionately as
complicated as the diversity of our students. In this interactive presentation you will learn some innovative
Orientation approaches to communicating with your new students both on campus and at a distance. In 2007
and 2008, Lakehead University provided an interactive and informative computer application on USB keys. A
review of this project will be discussed. This presentation will be fun, informative and full of possibilities that
your institution could employ.
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Integrating Principals and Practices within Orientation at UTSC
Tasleem Hudani, Diana Outos - UofT Scarborough

Room: SBE 1230

Historically, the Scarborough Campus Students Union (SCSU) has primarily planned, executed and financially
sponsored all campus-wide Orientation events and activities. In 2006, an Orientation Review was conducted to
evaluate the success and outcomes of Orientation, which resulted in new guidelines, accountabilities and recom-
mendations for future planning. In 2008, Orientation was co-hosted by the Department of Student Life and the
SCSU, who together, were able to create and implement one of the strongest and most cost-effective programs
in history. This presentation will review the roles and responsibilities of both organizations, the use of various
planning committees, marketing and sponsorship strategies, recruitment and training processes as well as the
strategies that allowed both offices to function at an optimum level.

Integration, Innovation and Employment Supports for International Students of

Memorial University
Lynn Walsh, Teeba Alsafar - Memorial University of Newfoundland

Room: N 1057

Memorial University of NL piloted the International Student Work Experience Program (ISWEP) fall of 2008
in collaboration between the career centre and the international student office. This on-campus part time expe-
riential learning program for undergraduate international students has proved to be successful based on dual
party feedback and interest in rehiring. The foundation of ISWEP is that students gain career related experience,
familiarity of campus and enhancement/improvement of oral and written communication skills, which in turn
prepares them for world of work upon graduation. An overview of ISWEP student placements, required career
components and experiential learning facets will be discussed.

Large Scale Health Promotion, Real Time Health Screening, and Point of Care Knowledge

Transfer
Darcy Santor, Ph.D. - University of Ottawa School of Psychology

Room: BA 111

Secure internet based technologies offer several opportunities to enhance the manner in which health care
services are delivered, ranging from scale health promotion, to clinic based health screening and point of care
knowledge transfer. In this presentation, I highlight three current projects from our development group, which
illustrate how internet based applications can be used to enhance large scale health promotion in young adults
(www.yoomagazine.net) and point-of-care knowledge translation in primary practice (www.healthcheckplus.ca)
as well as real time health screening and follow up (www.symptomtracker.ca). Our large scale health literacy
program is being implemented in over 250 schools in Canada and the US. Our health screening and follow-up
programs are being implemented in clinics in Canada and have been translated into five languages.

36



CONCURRENT SESSION 4 June 15 4:30-5:30

One in Four - Men Working to End Rape
Adam Lalor - Executive Director of One in Four Inc,
Janis Ellis-Claypool - York University

BA 101

One in Four Canadian women will be sexually assaulted in their lifetime (Brickman & Briere, 1984). One in
Four, Inc. is a nonprofit organization that provides rape prevention education to colleges and universities using
the most effective programming ever developed according to the research literature. Approaching men as po-
tential helpers, as opposed to potential perpetrators, One in Four peer educators teach men how to take a stand
against rape. Adam Lalor, Executive Director of One in Four, Inc., and Janis Ellis-Claypool, Health Education
& Promotion Coordinator at York University in Toronto, will provide an overview of this effective program and
the impact that it had at York University following some very high-profile sexual assaults.

Raising the Bar: Bringing a Quality Assurance Review Process to Student Services
Dr. Janet Miller, Kandi McElary, Dr. Sonya Flessati, Dr. Dave Morphy - Mount Royal College

Room:BA 202

Interested in completing a quality assurance process for your student service? The presenters will describe an
innovative, comprehensive and effective approach to the assessment of a service for students. This process was
the first of its kind within the Division of Student Affairs and Campus Life at Mount Royal College, and it has
resulted in significant enthusiasm within the unit and across the Division. In this session, we will share the de-
tails of our experience which include completion of a thorough self-study report, a “best practices” review and
an external review process. This “Quality Assurance Review” resulted in an “Advancement Plan” which will
guide the activities of the service over the next five years. Note: For further discussion about the broader picture
of service evaluation and quality assurance please refer to the session: “Keeping the I’s on Quality - Aligning
Student Services Plans with Institutional Goals™.

SSAO Roundtable: Hot Topics, Strategy, and Living the Life

Jason Laker - Queens University

Room: SBE 1220

This session is for current SSAOs. In an informal and collegial setting, we will discuss issues and challenges
facing Student Affairs and SSAO leadership. Participants will have an opportunity to inform the agenda and to
share and receive consultative feedback on plans and approaches on their respective campuses.

5:30-7:00 CACUSS Diversity Reception WLU Wilf’s Pub
Celebrating the diversity of CACUSS join us at Wilf’s Pub for this event, sponsored by UNLEARN, provoking

positive thought for positive change. Learn more about the unlearn company and the diversity projects at our
three host institutions.
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June 15 4:30-5:30

6:30-10:00 OCHA Dinner,
Dr Bruce Ballon: “An After Dinner
Seance: Medical Innovation and the
Spectres of the Past”

U of W Festival Room, SCH

6:15-8:00 Dinner on your own

10:00-12:00 Meet at Wilf’s

WLU
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UNIVERSITY OF WATERLOO INTEGRATION Tuesday June 16 2009

7:30-8:30 Yoga/Walk/ Run WLU Athletic Complex

7:30-9:00 Registration for Day Attendees UW Arts Lecture Hall

7:45-9:00 Shutle Busses to UW. Pick up at King St Reisdence
and Bricker Residence.

Drop off at Hagey Hall
8:30-9:00 NASSA Welcome UW Humanities Theatre
9:00- 10:30 Key Note. Roger Martin UW Humanities Theatre

“Integrative Thinking and the
Opposable Mind”.

Question and answer facilitated
by conference co-chairs

10:30- 10:50 Nutrition Grab & Go Arts Lecture Hall

10:50-11:50 Concurrent Session 5

Academic Integrity in a Cultural Context
Concetta di Francesco, Jo Hinchliffe - Simon Fraser University

Room: AL 208

A component that might help to create a successful environment for international students attending Canadian
universities is to look at how to acknowledge culture when dealing with students who have been academically
dishonest or need to withdraw from the university. A grant was received to visit partner universities in Korea,
China and Hong Kong with specific questions on how they deal with similar issues facing their student body.
Questions included what happens if one of their students is ill and misses an exam? What about a student whose
grandparent has died in a community far away? What is considered academic misconduct and how is it penal-
ized? In this presentation there will be a discussion of the findings from this research trip and what implications
there are for our international students, our communication strategies and our own work in the field of academic
integrity.

Bridging the Traditional Divide between Academic Support Programs and

Student Services
David McMurray, Gail Forsyth - Wilfrid Laurier University

Room: AL 113

In 2007, Wilfrid Laurier University presented a model demonstrating how you can bridge the traditional divide
between the academic community and student affairs. We discussed the benefits of a unique reporting structure
with departments reporting to the AVP Student Services with an accountability line to the Vice President Aca-
demic. We talked about how this structure has brought together various academic and non-academic depart-
ments to discuss common issues that have led to new partnerships to enhance student learning. In this
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presentation, we will talk more about the benefits of this model and how it has formed the foundation for many
other initiatives on the campus. We will also share our results and update you on future aspirations.

Collaborative Risk Assessment and Innovative Conduct Management Strategies: Building

Effective Teams
Mickey Cirak, Dr. Diana Brecher - Ryerson University

Room: HH 373

Risk assessment teams are a fairly new conduct management strategy on university and college campuses in
Canada. In light of events at Dawson College, Virginia Tech and a number of other institutions, many universi-
ties and colleges have taken a stronger position that early intervention is key when addressing students present-
ing a risk of harm to themselves and others. In addition to providing an overview of the teams history, we will
also present the operational, philosophical and collaborative elements and communication strategies that have
been key to the operation of one such team, the Ryerson University Assessment of Behavioural Risk Team. We
will also discuss the emerging role of the Student Conduct Officer as an administrative coordinator and key
information keeper of the student conduct and risk assessment process.

Effective Partnerships Between Accessibility Services and the Career Centre
Hana El Kaissi, Dr. Pearl Levey - University of Toronto

Room: HH 334

This presentation will focus on the effective collaboration between Accessibility Services and the Career Centre
at the University of Toronto. Joint programs included panels, workshops and alumni events designed to provide
career support to students with disabilities.

Going Beyond the User Manual: Assistive Software and Learning Strategy Integration
Karen Csoli, David Standish - Brock University

Room: NH 3001A

Many students are introduced to assistive technology to accommodate for their disability, but in some cases,
they may stop using the technology. Drop-out is a problem faced by many colleges and universities; a problem
that may stem from students inconsistent use of, and lack of full engagement with, the technology. For example,
students who use assistive software learn the essential mechanics of the program, but on their own, these me-
chanics are without meaningful purpose. Similarly, students who use strategies learn study skills individualized
for their disabilities; however, these strategies were not designed to be used with software. Learn how to ad-
dress both of these issues using a comprehensive study strategy that integrates the Kurzweil 3000 software with
a metacognitive reading strategy designed to maximize the students experience. This study strategy creates a
model of service delivery whereby the Assistive Technologist and Learning Strategist work as a team to provide
skill development and continued support to students. This advanced session is intended for professionals within
the disability field who provide services to students with disabilities.
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Hormones for All Ages: from Mis-conception to No-conception!
Dr. George Vilos - University of Western Ontario

Room: AL 116

Dr. Vilos will discuss the latest innovations and devices in contraception; as well as, the latest 24/4 regimen in
oral contraception. The features and benefits of the long term methods: the IUS, Mirena, will be reviewed along
with patient profiles. In conclusion, Dr. Vilos will summarize and be available for questions regarding the latest
interpretation of data on HRT and the risks/benefits of the latest treatments.

Integrated Planning - A Necessity for these Changing Times
Brenda Whiteside, Serge Desmarais - University of Guelph

Room: HH 139

Universities are presently facing severe fiscal challenges. Those that respond at an institutional level, and in an
integrated fashion will more likely come out of this change environment from a position of strength. The inte-
gration of services can be both cost effective as well as providing enriched programs for students.

In this session we will be discussing the integrated planning exercise at the University of Guelph from its initial
conception through to the maintenance phase. We will identify barriers to integrated planning as well as discuss
the successes. This session is targeted primarily to individuals who are involved in planning at a unit or division
level (managers and directors).

Interdisciplinary Health Teams Can Work !
Katherine Lazenby, Alex Saul, Kathy Lazenby, Dr. Kelly McAllister - University of Onatrio

Room: AL 124

The staff of the Campus Health Centre will be touching on the concepts of inter professional cultures and the
barriers of working in a health care team; inter professional stereotyping and the generational differences and
challenges this presents to managers and to the teams within the Centre. The director and staff of the Centre will
discuss leadership/management style in the Centre and how it has contributed to developing a high performing
team. We will share ways we developed and manage a successful inter professional health care team.

Mental Health and International Students: Focusing on prevention
Mike Condra - Queens University

Room: AL 105

It is vital for Student Affairs professionals to develop a solid and sophisticated understanding of mental health
and mental illness in relation to the experiences of international students. This knowledge will be called on in at
least three ways; firstly, we need to be capable of recognizing characteristics signs and symptoms which sug-
gest the presence of a mental health problem. Secondly, we must become familiar with and skilled in primary
prevention skills in the field of mental health. Finally, we must be sufficiently familiar with issues in relation

to mental health to educate senior administrators in their educational institutions (where often the high level of
desire to internationalize the campus is not matched by an equally sophisticated understanding of the extent and
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nature of the services - mental health among others - required to support an increased enrolment of international
students).

Pandemic-Opoly!

Roxy Denniston-Stewart, Susan Anderson, Bonnie Livingstone - Queens University

Room: PAS 1241

Last year, Student Affairs at Queen’s was struggling to provide staff with a basic understanding of our pandemic
plan, its tenets and our focus on staff and student well-being. At this workshop, we would like to share a tool
(the game - Pandemic-Opoly!) that we developed to address influenza planning. We would engage participants
by re-enacting this workshop, providing an overview of the important messages of self reliance, the four tenets
of well-being and presenting an opportunity to play Pandemic-Opoly!

Pilot Mentoring Project
Eleanor Condra, Deborah Smith, Penny Williams-Lynn - St. Lawrence College

Room: EV2 1001

The Applied Degree in Behavioural Psychology is a relatively new program (in its Sth year) at St. Lawrence
College in Kingston, Ontario. As a way to integrate first-year students into the program a mentoring project
was introduced in September 2008. Third-year students acted as mentors for their first-year counterparts. Four
mentoring sessions took place during class time; this process involved arranging a common timetable. Content
was guided by the needs of the first-year students. This collaboration was “facilitated” by two professors and a
Student Success Facilitator. The program was evaluated using qualitative and quantitative measures. This pre-
sentation will present highlights of this project.

Students’ Integration of Technology: Implications for Counselling
Dr. Kathy Winter, Dr. Tracy Morgan - University of Waterloo

Room: RCH 110

This generation of university and college students is more connected and reliant on technology than previous
generations. Students have integrated technology in many aspects of their lives, especially in terms of communi-
cation and development of intricate social networks. It is more common now for students to initiate and develop
relationships online. These changes have created a “digital divide” between this generation of students and other
generations, including those of us providing counselling services. It is important for counsellors to understand
more about this generation of students. Moreover, we need to be able to adapt to these changes and incorporate
them in our approach to provision of counselling services. This presentation will review recent research on this
topic to increase our understanding of students’ integration of technology. Also, implications for counselling
services will be discussed.
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Successful Orientation Integration
Brendan Hughes - Lakehead University

Room: EV1 350

Orientation programming exists to assist new students in the transition to our respective institutions. Across
Canada we are witnessing a shift in numbers between traditional and non-traditional students. In this presenta-
tion we will discuss the various considerations for, and best-practices of, employing an integrated orientation
program. Reviewing the various student populations and institutional elements will also be discussed. Delegates
in attendance are encouraged to think of a problem that their institution is facing, or example that exemplifies
successful integration with regards to orientation, and submit 1-2 sentence summary that could be used to foster
discussion.

Urban Mentoring
Lesley McRae, Marsha Serrette, Jennifer Sabaot - Ryerson University

Room: EV2 2006

Mentoring is always a popular topic in higher education since it has so many positive outcomes through high
touch interactions. They are especially useful in urban and commuter campuses which face unique challenges to
fostering engaged communities. We will discuss Ryersons community outreach mentoring initiatives as part of
our First Generation Project, as well as our Mentoring Minds pilot project to address the needs of recent gradu-
ates through group mentoring.

12:00-1:30 Lunch and Divisional AGMs UW BBQ Outside the PAC
0 SASA AL116

0 CADSPPE AL 105

0 CUCCA AL 113

0 COUCH AL 124

0 NASSA Circle Room at St Paul’s

0 CAISJA AL208

1:40-2:40 Concurent Session 6

Enhancing a Community’s Ability to Engage in Community Service-Learning
Kate Connolly, Lesley Cooper - Wilfrid Laurier University

Diana Denton - University of Waterloo,

Carol Gregory - Conestoga College,

Jane Hennig - Volunteer Action Centre KW,

Jan Varner - United Way

Room: PAS 1241
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Community Service-Learning (CSL) has grown considerably in Canada over the recent past, particularly
through the generosity of a Canadian charitable foundation’s support for university teaching and research
centres across the country. CSL requires a partnership between community organizations, students, faculty
members, and university institutions. In Waterloo Region, three post-secondary institutions involved in com-
munity service-learning are growing their level of activity in this form of teaching-learning pedagogy. Due to

a lack of staff, many of the community organizations that partner with these three learning institutions have
expressed a concern about their limited capacity to support this growth in the manner in which CSL is currently
being implemented. Representatives from the three learning institutions and the community partners have come
together in a collaborative planning process to identify the emerging trends, issues, complexities, and potential
opportunities that can result from an integrated, systems-wide planning approach. This session will deconstruct
the planning process to date to identify the challenges that have emerged, the action steps taken, and the lessons
learned as Waterloo Region attempts to increase student involvement in CSL while respecting the constraints
currently being expressed by the community partners. This session will be of interest to individuals involved

in collaborative planning processes, no matter what the specific topic, as lessons learned from this Waterloo
Region case study will be transferable to other collaborative processes in which universities, colleges and com-
munity partners are increasingly engaged.

Feminist Supervision: Translating Knowledge into Practice
Judy Chew - University of Calgary

Room: EV2 2002

Using a variety of learning mediums, this workshop will address the question, What does feminist supervision
involve? Participants will gain an understanding of the key aspects of feminist supervision, ethical consider-
ations and the challenges that supervisors/trainees can face. Best practices for feminist supervision will be high-
lighted. This workshop is supported by the Professional Development Award, Canadian University and College
Counselling Association, 2008.

GPS: A Roadmap for Graduate Professional Skills Development at the

University of Toronto

Jeff Richardson - University of Toronto

Room: AL 208

Increasingly, universities are recognising a need to develop programs to provide graduate students with skills
beyond those learned within their programs. Launched in May 2009, the Graduate Professional Skills program
is an innovative approach to professional skills development from UofT’s School of Graduate Studies. GPS is

a non-academic program that coordinates offerings - non-academic courses, workshops, and seminars - pro-
vided by various units in the area of professional skills development for doctoral-stream graduate students. GPS
establishes a curricular framework and quality control for these offerings, and provides an institutional “seal of
approval” to enhance value to students. This session focuses on the process undertaken by SGS in collaborating
with various departments in the development of GPS, and provides a model for collaborative program develop-
ment.
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Health Promotion in Action @ UW
Sandra Gibson, Sandy Ace - University of Waterloo

Room: SLC Multi-Purpose Room and Great Hall

Looking for information about alcohol or nutrition programming? Join us for an experiential one-hour work-
shop featuring two of UW’s most successful health promotion programs. Sandy Ace, our Registered Dietitian
will guide you through the latest and greatest Food For Thought initiatives. Sandra Gibson, our Health Educa-
tor, will fuel your desire about Alcohol programming with The Matrix Driving Impaired Simulator event. This
experiential session will provide you with the opportunity to browse through different stations, review poster
presentations, and to mix and mingle with our volunteer student peer health educators. Special thanks to Con-
stable Stewart Church from the Region of Waterloo Police for the Matrix Driving Impaired Simulator.

Institutional Insecurity: Initiating an Integrated and Indispensable Counselling
David Ness, Don Stewart - University of Manitoba

Room: AL 105

Counsellors working on post-secondary campuses in Canada can feel undervalued and insecure within their
respective institutions, especially during times of fiscal restraint. Various factors contribute to these feelings
including staffing reductions and proposals to out-source student counselling services. Reactionary responses
when experiencing institutional insecurity are common but perhaps not effective long-term. During this session
we will present proactive practices to build an integrated and indispensible Counselling Centre. Attendees will
hear strategies for addressing institutional worry that go beyond creating documents to justify their existence.
Key topics discussed will include visibility, collaborative work, partnerships and flexibility.

Is Pathological Gambling a Growing Concern? You Betcha!
Bruce Ballon, M.D. - University of Toronto

Room:AL 113

This presentation will: 1. Provide overview of the spectrum of gambling behaviours and conditions 2. Demon-
strate the numerous contexts and concurrent issues associated with problematic gambling 3. Share approaches
to identification/screening and treatment resources available in the community.

Student Engagement Based on the Foundation of Collaboration and Realtional
Leadership

Sam Thiara - Simon Fraser University

Room: HH 334

What engages post secondary students to get involved or not involved, and how can the university leverage
those influences? This became the foundation of research where students were asked about their insight on
engagement and leadership development in a university setting. The results look at building a collaborative and
relational environment at a macro and micro level at a post secondary institution. The results will provide an
understanding from a students perspective on making the most of their time at a post secondary institution. It is
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about focusing on the students journey and not the final destination of their degree/diploma.

Succes101: Preparing Students for First Year
Lesley Mak, Leslie Grife - University of Toronto

Room: RCH 307

Success 101 is a summer program for incoming engineering students that introduces them to skills that are

vital to success in their first year of university. Students attended seminars such as emotional intelligence, time
management, effective note taking, problem solving for engineering courses, goal setting, healthy lifestyles and
classroom etiquette. In this presentation we will discuss the process by which this program evolved, the curricu-
lum offered, and assessment of feedback from the students. Attendees will have the opportunity to brainstorm
possible curriculum themes and determine strategic collaborations within their own institutions.

The Drinking Problem - Brainstorming Integrated Approaches to Alcohol-Related

Misconduct
Deborah Eerkes - University of Alberta

Room: EV2 1001

This session is designed to be a round-table discussion in order for participants to share their ideas and pro-
grams related to student alcohol issues. The presenter will give a very brief overview of some initiatives in
progress at the University of Alberta, but the majority of the session will be dedicated to participation and idea
sharing.

The Power of Partnership within a Community Mentorship Program
Tasleem Hudani, Tony Jno Baptiste - UofT Scarborough

Room: HH 373

The Imani Mentorship Program is a joint initiative that unites the efforts of Imani: The Black Students’ Alli-
ance, the East Scarborough Boys and Girls Club and the University of Toronto Scarborough. The Imani Mentor-
ship Program was created to support the personal and academic goals of Scarborough high school and middle
school students, with a focus on Black youth within the community. The program matches local high school and
middle school students with student mentors from UofT Scarborough. The mentees visit the university once a
week to get help with their homework and school projects, as well as participate in workshops and activities that
encourage learning and discussion.

Understanding the Experiences of Distinct Groups of Students

CJ Rowe, Allison Tom - University of British Columbia

Room: AL 211

This session will highlight two projects designed to inform strategic change initiatives supporting students’ per-
sonal and academic growth by developing a better understanding of the experiences of distinct communities
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at the University of British Columbia - Vancouver. The first project, designed to explore gender issues in higher
education, draws on the experiences of women students to gain a better institutional understanding of their ex-
periences of campus culture, campus climate and barriers faced by women students at UBC. The second project
is a pilot project which was developed to gather information to explore reported differences in engagement
between racialized and non-racialized undergraduates.

Universal Design - Walking the Talk
Flo Brokop - NorQuest College

Room: AL 116

Understanding and believing in the philosophy of Universal Design is one matter, but developing an implemen-
tation model for a College is quite another. This presentation outlines the efforts made at NorQuest College to
facilitate systemic change as we walk the talk about Universal Design. Each year Learning Support Services
(LSS) at NorQuest College serves approximately two hundred students with disabilities who are enrolled in pro-
grams at our College. We also work with faculty and staff in the College as they strive to create accessible envi-
ronments for all learners. Our unit has explored the concept of Universal Instructional Design and has presented
the principles of UID to several departments as well as to administrative leaders at NorQuest. In examining our
efforts to date, we realized that we need to develop a strategic plan for the dissemination of information about
UID and to offer support to our colleagues as they create accessible environments for our learners. We began
researching UID implementation models used by various institutions and learned that a preliminary criteria for
spearheading this movement is for the leaders to be secure about their own implementation UID. As agents of
change, we need to examine our practice, our philosophies, our processes and procedures so that we are truly
“walking the talk” we are advocating. Through funding from CADSPPE we completed a self examination phase
and have begun changing processes and procedures in our department in order to align with the tenents of Uni-
versal Design. We are also developing a UID implementation model for our College.

Working Together to Provide Effective Career Development Planning for Students with
Disabilities
Tara Orchard - Wilfrid Laurier University

Room: AL 124

60 minute session outlining the new RBC Career Transition Program (RBCCTP) for Students with Disabilities
at Laurier’s Career Development Centre. The presentation will include highlights from a review of relevant re-
search in the field and an outline of the Laurier program. Also a discussion of best practices and the value of and
ideas for inter-departmental and community-based co-operation, including employer participation in building
such a program. A discussion of opportunities for inter-university partnership in the RBCCTP for SWDs Men-
torship Program will also be encouraged.

2:40-3:00 Nutrition Grab & Go Arts Lecture Hall
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3:00-4:00 Concurrent Session 7

A Comprehensive Summer Orientation Program at Durham College
Melissa Bosomworth, Krista Watson - Durham College

Room: NH 3001A

New students can become overwhelmed throughout start-up with ensuring they complete their college business.
In the past, Durham College offered a one-day Family Orientation program to offer students an opportunity to
meet with faculty, complete their business and learn more about the student experience before Orientation Week
and the first week of classes. With a growing student population it became evident that the program required
restructuring. Join us to learn more about how we collaborated with various campus services and redesigned our
program to offer a comprehensive summer orientation program for students through an online and expanded in-
person program.

Accept Friend Request? Integrating Web 2.0 into Student Services
Rhonda Pittman - Fisheries and Marine Institute of Memorial University

Rom: AL 208

MSN. Blog. Youtube. Facebook. Have you been tagged? The world of Web 2.0 can be a scary place for those
dubbed “digital immigrants” (that is, those over the age of 30). Specially designed for the social media chal-
lenged this session will explore the online world that seems to control the lives of most students. We will also
look at practical ways that student affairs programs and services can integrate Web 2.0 into their delivery to
keep these “digital natives” engaged. Social media has the power to be the answer to a lot of the questions we
face - and this session will show you why.

All Signs Point South: The Experiences of Canadians in American Student Affairs

Graduate Programs
Jung Mai - University of Vermont

Room: HH 138

This session will present the results of a qualitative study conducted with six Canadians who completed their
Masters degrees in student affairs at American universities. The themes that will be covered include how they
were introduced to this field, why they chose an American graduate program, and the intercultural experiences
they had while living, working, and studying in the U.S. Exploration of these narratives will inform discussion
of how these experiences may shape Canadian student affairs graduate education and the Canadian profession
as a whole.

An Innovative, Integrative & Intelligent Approach to Meeting Graduate Student Needs
Maryann Kope - University of Guelph

Room: EV2 2002
The Graduate Student Learning Initiative (GSLI) at the University of Guelph is an umbrella group that brings
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together academic and student service professionals to support the development of professional skills for gradu-
ate students. In 2007, the GSLI was the recipient of the SASA Innovation Award. The success of the GSLI has
demonstrated the power of a collaborative model to meeting the unique and often complex academic needs of
graduate students. This presentation will provide information on the GSLI’s mandate and structure, selected
results from a needs assessment survey, and an overview of the GSLI’s impact on students, faculty, and staff.

Degrees of Separation and Togetherness: Disability Services and Faculty Advising
Ruth Warick, Janet Mee - University of British Columbia

Room: HH 334

A close relationship between disability service officers and faculty advising is essential to student success and
the provision of disability-related accommodations for students. In this workshop advisors in both disability
offices and faculty advising offices will discuss their respective roles and spheres of responsibilities as well as
areas of collaboration and consultation. Topics explored will include academic concessions (i.e. standing defer-
rals and withdrawals) and students in crisis. The policy and structural framework in place at UBC to support
collaborations between disability services and faculty/faculty advisors will be described. Case examples will be
presented which illustrate the challenges and complexities of faculty advisor-disability officer relationships. Op-
portunities for audience participation and discussion will be provided.

Enriching Careers & Lives: Introducing a Narrative-Based Framework

for Career Exploration

Mark Franklin - CareerCycles,

Sue Furs - Seneca College,

Leigh Anne Saxe - LivingInTheMoment

Room: AL 105

Do you ever wonder if there could be more to career counselling than assessments and job boards? Do you ever
find yourself struggling with your own career questions? We know that career and life issues blend together,
however, in training and practice, there’s a divide between personal and career counselling. Wouldn’t it be great
to feel confident and excited about bridging that divide and exploring career and life choices in a more meaning-
ful way? In this dynamic, interactive session, get an overview of an integrated framework, and practical tools,
grounded in narrative and cognitive theories and positive psychology, and illustrated with real examples.

Helping Students in Distress
Concetta di Francesco, Jo Hinchliffe - Simon Fraser University

Room: HH 150

Our goal is to successfully graduate students. The role of the Withdrawal for Extenuating Circumstances (WE)

program is to assist students in optimizing their university experience. We do this by working with a variety of

units to help students when circumstances beyond their control prevent them from completing classes. Using a

collaborative case management model our role is to provide-student-centered support that recognizes the whole
person.
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Indigenizing the Institution: Aboriginal Student Services Rethought
Mark Solomon - Seneca College

Room: HH 373
This roundtable discussion will bring Aboriginal service providers together to talk about issues that they have
specific to their population.

Integrating Naturopathic Medicine in a University/College Health Care setting
Rita Patel - Canadian College of Naturopathic Medicine,

Nick DeGroot - Canadian College of Naturopathic Medicine,

Julie Fairservice - McMaster University

Room: AL 116

Having naturopathic medicine available at Health Care Centers in Universities and Colleges has given students
and staff the opportunity to explore alternative treatments not available before. Currently there is a naturopathic
doctor affiliated with Seneca College and with McMaster University. This session will take an in-depth look of
how naturopathic medicine can be incorporated in health care centers and how successful it has been in the last
three years. This session will also explain naturopathic medicine, and the role of naturopathic doctors in health

care.

Leadership Programs Reconsidered: Creating a Student Leadership Gold Standard
Sandra Brennan, Lauren Power, Meghan Mitchell - Memorial University

Room: AL 211

This session builds on Memorial Universitys 2008 CACUSS presentation on Student Learning Outcomes (Keel-
ing et al., 2004) by exploring the development of a gold standard student leadership program. Student Affairs
and Services at Memorial University developed evaluation instruments for its leadership programs; the result-
ing evaluation data is being used to create a co-curricular record for Student Affairs programs and beyond, with
each leadership program satisfying requirements for one or more of seven Student Learning Outcomes. Students
who participate in leadership programs will receive distinctions awarded on a graduated basis, as well as a tran-
script of their co-curricular record.

The Tangled Web: The Wired World and Mental Health

Bruce Ballon, M.D. - University of Toronto

Room: AL 113

1. Be taken on a brief guided tour through some of the wonders and darker corners of the wired world 2. Un-
derstanding when internet issues become a problem 3. Be introduced to an holistic assessment and treatment
approach to these problems
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Transition & Disability: Combining Self/Disability Awareness with an Introduction to

Campus Services
Kirston Arbour, Carol Ferguson - Durham College and UOIT

Room: PAS 1241

We will highlight how we have focused on providing a transition program that addresses the needs of first

year students with disabilities including students with Asperger’s Syndrome, Psychiatric, Sensory and Physi-
cal Disabilities. Programming integrates self and disability awareness with developing practical knowledge
about services across campus. The overall goal: maximize opportunities for success. The transition program has
worked with staff across campus to ensure students are introduced to campus services and focus on empower-
ment through knowledge rather than focusing on each students disability-related challenges. We look forward to
sharing successes, challenges and future plans. Discussion and idea sharing will be encouraged.

Word of the Day: Collaborate!
Amy Gaukel - Seneca College

Room:AL 124

Seneca College created the office of First Year Student Experience in June 2006. It began as one person and
has grown into a collaborative effort across the College. Most of the programming for students and work from
the office is collaborative with other departments at the College. Learn from the experiences of the OFYSE as
it has grown and developed and gain an appreciation for the challenges of programming student in the College
environment. Learn about a number of the resources, programs, and practices we’ve developed working with
academic and service areas at the College, both successful and unsuccessful.

Working Towards Integration: Re-Viewing Institutional Responses to Bereavement

and Loss
Ann Laverty, Lara Schultz - University of Calgary

Room: EV1 350

Research indicates up to 30% of undergraduate students are in the first year of grieving the death of a significant
other and up to 48% are in the first two years of grief (Balk, 2001). Grieving can interfere with developmental
growth, academic achievement, career decision-making, relationships and general coping. In this session, we
explored bereavement and grief experiences in a post-secondary context. Engaging cross-divisional collabora-
tion and dialogue in addressing these issues will be a focus. Consideration will be given to understanding loss
experiences, developing responsive guidelines for student affairs professionals and integrating institutional poli-
cies ensuring fair, compassionate responses for students

4:00-6:00 Shuttle Bus to WLU

4:10-5:30 CACUSS Identity Project UW Humanities Theatre
Heather Lane Vetere, CACUSS Consultant

4:10-5:30 Ontario College Health Association AGM N1002
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RECEPTION / BANQUET

June 16 6:30-12:00

6:00-6:30 Reception for CACUSS 2010

WLU-Science Atrium

6:30-10:30 Banquet CACUSS Awards and Recognition

WLU-Athletic Complex
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WILFRID LAURIER INTELLIGENCE Wednesday June 17 2009

7:30-8:30 Yoga/Walk/Run WLU Athletic Complex
7:30-9:00 Registration for Day Attendees WLU Science Atrium
8:00-9:30 CACUSS AGM with Breakfast Athletic Complex
9:40-10:40 Key Note: Corey Goldman Athletic Complex
“Learning Communities”
10:40-11:00 Nutrition Grab & Go SBE, Science and BA
11:00-1:00 CACUSS Board Meeting King St Board Room
11:00-1:10 Experiential Workshops

From Margin to Mainstream
Jack Dobbs, Michael Huston - Mount Royal College

Room: BA 110

There is a new direction for change, occurring within Student Services and within post-secondary education.
There is a calling for a recognition of our ongoing contribution, that counselling in higher education to be duly
noted for its significant contributions to students’ global success. Student Services and counselling in particular,
have been, and are in the process of developing a number of innovative approaches to collaborations, learning
assessments and outcomes that will have an impact across campuses. These innovations and creative approaches
have contributed to successful ways of engagement with teaching faculty, resulting in positive and fruitful
outcomes. There is also now an emerging common language with a shared meaning of such terms as “trans-
formational learning” and “transformational leadership” and the overlapping collaborative contributions made
by Counselling and by specific academic discipline areas (e.g Nursing). The result of intentional and reflective
intervention can be characterized as a significant historical shift. There is an increasing body of knowledge
demonstrating the efficacy of Counselling departments and the contribution of their increasing currency to our
learning institutions. An increasing body of literature is articulating that our academic worth is increasingly
perceived by otheracademic disciplines and higher education administration as transitioning us from “margin to
mainstream”. This engaging session will focus on examples of developments in a Post-secondary counselling
centre in Canada. Participants will be asked to share examples of their own institutions’ stories of success as
well. Suggestions and recommendations from the presenters and the group will be noted and then shared with
all participants.
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Healthy Settings, Healthy Students: Outcomes and Opportunities
Peggy Patterson - University of Calgary,

Kandi McElary - Wellness Services at Mount Royal College,

Patricia Mirwaldt MD - UBC Health Services

Room: BA 101
Co-presented with Kandi McElary, Manager Wellness Services EnCana Wellness Centre, Mount Royal College.

This session will provide an overview of the 2008 report of the national study of Postsecondary Institutions as
Healthy Settings: The Pivotal Role of Student Services in Campus Health, as well as discussing and confirming
the outcomes and future actions from the January 2009 first National Policy Roundtable on Healthy Students.
This foundational information will set the stage for the discussion and recommendations from those present to
move forward with the agenda of creating healthy Canadian campuses and promoting student health

Journeys thru the Mind’s Eye: Psychiatric Simulations
Bruce Ballon, M.D. - University of Toronto

Room: BA 102

Learning Objectives: 1. Provide opportunities for learners to engage in experiential exercises that simulate
psychiatric symptoms 2. To promote reflection upon the essences of psychiatric conditions to enhance empathy
towards patients 3. To facilitate a discussion to address common stigmatic attitudes, myths and misconceptions
regarding psychiatric conditions and associated issues

Utilizing the Rainbow Health Educational Toolkit in Colleges and Universities
Phyllis Waugh, Devan Nambiar, David Lewis-Peart

Room: BA 202

This workshop will use a participatory, experiential approach to introduce the Rainbow Health Educational
Toolkit. The Toolkit is based on an anti-oppression framework, and its purpose is to improve access to health-
care and social services for lesbian, gay, bisexual and trans (LGBT) communities. The presentation will draw
upon five workshops and additional resources. The goals of the Toolkit are to assist staff and students in health-
care and social services to: - LEARN about sexual orientation and gender identity - EXAMINE knowledge gaps
and organizational practices - ADDRESS barriers to services for LGBT communities - DEVELOP accessible
services and inclusive environments

11:00-12:00 Concurrent Session 8

Aboriginal Success by Year One

Angus Sanderson - University of Saskatchewan

Rom: N 1002

This presentation will examine the impact that the three Achievement programs have had on first year Aborigi-
nal students at the University of Saskatchewan. This presentation will include statistical information on perfor-
mance and retention, first had accounts from the student perspectives. The Aboriginal First year Experience
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Program (AFYEP), the Math and Science Enrichment Program (MSEP) and the Summer University Transition
Program (SUT) are Achievement programs for first year Aboriginal students at the University of Saskatchewan.
The fact that Aboriginal students tend to have a harder time adjusting to the post secondary institutional envi-
ronment then other students, these programs assist with the academic transition of Aboriginal students by focus-
ing on enhancing services to sustain them for their first year of classes.

Building a Community of Respect on Campus
Ryan Connell - Conestoga College

Room: N 1001
Learn about how Conestoga College has united members within its College community through a comprehen-
sive educational Respect Campaign, with a common goal to promote, encourage, and build an environment that

is welcoming and inclusive to all. In addition to the integration of the Respect message through many mediums
in the Campaign, the “Respect: Understanding our Students” video was developed to educate our College com-
munity about the diversity of students who come to Conestoga and the challenges they overcome to succeed in
post-secondary. The result is a touching and honest set of student stories set against the demographic statistics
about College students within Ontario today.

Does the Transtheoretical Stage of Change Mediate Outcomes in a CBT Group for
Depression?
Kathryn Ritchot - University of Manitoba

Room: BA 113

The Student Counselling and Career Centre at the University of Manitoba provides a weekly CBT group aimed
at decreasing depressive symptoms. The majority of student participants do well [i.e., show decreases in Beck
Depression Inventory (BDI) and Client Distress Scale (CDC) scores] but some students drop out of the program
before the end or fail to improve. This research assesses whether the Transtheoretical Model stage of change
plays a mediating role. This presentation describes the CBT group and the relation between a student’s Tran-
stheoretical stage of change and improvements in his or her depressive symptoms and functioning.

Experience ‘Who You Are Matters!’ A Career & Life Clarification Game That Inspires
Dialogue

Mark Franklin - CareerCycles,

Leigh Anne Saxe - LivingInTheMoment

Room: BA 112

Are you looking for a spark to get yourself and your clients engaged in self-exploration and career planning?
Tired of using the same old card sorts, quizzes and assessments? The Who You Are Matters! game sidesteps
traditional forms and structures, and gets people thinking, feeling, and talking about who they are and what they
want. In this session you will experience the power of the game first-hand and walk away with your substantive
Career Statement. You’ll see how this interactive and fun activity engages you and your clients in meaningful
career and life choice dialogue
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It Takes A Village - Educating Staff on How to Accommodate Students with Disabilities
Eleanor Condra, Wanda Williams - St. Lawrence College

Room: SBE 1210

This presentation describes how St. Lawrence College meets it mandate to educate staff on how to accom-
modate students with disabilities. Under the guidance of the Director of Student Services, a collaboration was
formed between staff from the Disability Services Office and a professor. The professor designed a presentation
to educate staff on how to accommodate students with disabilities with dignity and respect. Disability Services
staff provided the framework for developing the accommodation scenarios based on their experiences with
accommodation situations. To complement the in-class presentation, an intra website will be launched in the
spring/summer of 2009 to provide on-line training opportunities.

Meeting the Needs of Students with Autism Spectrum Disorders: Variation

and Collaboration
Jason Manett - University of Toronto

Room: N 1057

This workshop will highlight the diversity of students with Autism Spectrum Disorder (ASD) and the role of
collaboration between various student services to meet them. The presentation will begin by drawing upon com-
munications between members of the social group for students with Autism Spectrum Disorders at the Univer-
sity of Toronto to illustrate variation in ways of relating and interests. Next, brief case descriptions of a small
number of students will be discussed, emphasizing the roles of Accessibility Services, Registrars, Residence
staff and Student Retention in meeting their needs. The workshop will conclude with a group discussion.

Open Book VI: Recent Literature in Student Affairs
Deanne Fisher - University of Toronto,

Bruce Belbin - Northern Alberta Institute of Technology,
Margot Bell - University of British Columbia,

Tim Rahilly - Simon Fraser University

Room: N 1044

Wish you had more time to read or better advice on how to spend your limited book budget? In this session,

a panel of student affairs professionals will pool their recent reading lists to give an overview of recent books
relevant to our field. Building on the success of the past five years of Open Book sessions, this year’s panel will
include new topics and panelists from a number of institutions. A reading list will be distributed in advance and
participants will be encouraged to contribute their own thoughts on the works presented and to bring their own
recommendations for additions to the reading list.
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Positive Psychology: Innovations in Theory and Practice
Nathan Cooper - McMaster University

Room: BA 111

Positive psychology is a recent development in psychology research that builds on concepts such as self-actu-
alization, full functioning, and maturity. Research is designed to understand the factors contributing to the well
being of individuals, groups, and institutions. Research has also extended into the area of positive psychothera-
py. The session will highlight some positive psychotherapy interventions with opportunity for both experience
and discussion.

Shift Happens! A Blogging Experiment on the Collective Intelligence of Students
Chris Garbutt, Cheryl Ziegler - University of Toronto

Room: SBE 1220

The best practices of connecting with students involve two-way communication rather than just delivering
information. The University of Toronto’s Student Life Programs & Services hired five bloggers who work as

a team to encourage other students to make the most of their time at the university. The bloggers write about
everything from study problems to dealing with roommates to entertainment opportunities on campus, and re-
spond to comments from readers. Through this project, the bloggers have improved both their writing skills and
their knowledge of the campus, and U of T has developed an intelligent way to engage students online.

Social Workers in Student Affairs: Experiences of Canadian Colleagues
Heather Morris, Marlene Pomrenke - University of Manitoba

Room: SBE 1240

This interactive session is for members across all CACUSS divisions. Participants are invited to share their per-
spectives and feedback on research findings from our study, Social Workers in Student Affairs: An Examination
of Motivations, Training and Career Opportunities. Learn how careers in social work and student affairs can
successfully integrate, and the diverse areas and experiences of social workers within student affairs. Session
objectives include: - Present and discuss our survey results (including a comparison of theoretical concepts of
student affairs and social work professions) - Identify ways to collaborate with faculties and programs to pro-
mote student affairs career opportunities - Identify future directions of this research

12:00-12:10 Transition Time
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12:10-1:10 Concurrent Session 9

Assistive Technology Training: Exploring Our Model of Delivery
Flo Brokop - NorQuest College

Room: BA 112

Attrition rates for students with disabilities in post-secondary education are higher than for students without dis-
abilities. Assistive technologies are identified as an equalizing resource. This project investigated a model of as-
sistive technology training and support, contextually based and delivered by Academic Strategists. Our purpose
was to determine if this intervention results in increased engagement and positive learning outcomes for adult
students as defined by course completion and assistive technology adoption.

Collaborating for Student Success: An Argument for Integrating Learning Support with

Course Content
Michael Lisetto-Smith, Wilfrid Laurier University,
Maureen Coulter, Wilfrid Laurier University

Room: N 1057

Wilfrid Laurier University has offered course-integrated learning support (supplemental instruction or SI) since
2006. SI provides weekly learning sessions that are facilitated by trained near-peer student mentors. These ses-
sions integrate learning strategies into course content while encouraging students to engage their course content
through peer collaboration and discussion. Quantitative analysis illustrates that student participants receive
higher final course grades than nonparticipants. The advantages to the institution includes a reduction in
attrition rates and an improvement in retention rates resulting in increased funding to the institution. A second-
year Anatomy course will be used as an example in this presentation.

Do Students Need Institutional Pride? How Much is Enough for Student Development and

Success?
Kurt Penner - Kwantlen Polytechnic University

Room: N 1044

We will examine the question of whether institutional pride is a necessary component in formulae leading to
student success, development and persistence. Although institutional image and reputation has been considered
as a variable related to student retention, we will be discussing the possibility that institutional image (and pride
of membership) has additional relevance to programming for student development and success. After consider-
ing evidence relevant to institutional pride and student engagement/success, we will discuss ideas related to
programming in a lower “pride of membership” context as well as ideas for building on that pride.
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EI+C = The Best You Can Be! A 1st Year Initiative that Encourages Emotional Intelligence
Skills Through Coaching.

Lisa Decandia, Steve Fishman - Seneca College

Room: N 1002

Emotional and social competencies are important factors in the successful transition into the post secondary
environment. First year students face the tasks of making new relationships, modifying existing relationships
with family and friends, adjusting to increased independence and learning new study habits for a new academic
environment. A failure to master these types of tasks appears to be one of the most common reasons for students
withdrawing or becoming unsuccessful in their post-secondary program. The College Coach Approach is a
proactive and systemic approach which focuses on the development of emotional intelligence skills of freshmen
students. As part of a collaborative effort, over 150 college employees (administrators, staff and faculty) utilize
their experiences, leadership and EI skills to make a meaningful difference in the lives of college students. In
their role as ‘College Coach’, they encourage students to develop those EI skills (adaptability, interpersonal
skills, time management and stress management) that are paramount for being academically successful.

Evaluating the Experiences of Participants in Queens University’s International Exchange

Program
Jennifer Massey, Jeff Burrow - Queens University

Room: SBE 1210

Queen’s Strategic Plan “Engaging the World” was implemented in December 2006, and initiated a renewed

era of internationalization for the university. Goal five of the Plan states that the activities that we undertake to
accomplish this goal will “Deepen Queen’s international engagement”. One aspect of goal five will see more
international students on Campus, and more domestic students abroad; however, we cannot measure our success
by numbers alone. Simply increasing the flow of students (in and out) does not allow us to evaluate the success
of their experience or how well we, as an institution, prepare and assist students. This project has three main
purposes: 1. To benchmark, and continue to assess, the level of satisfaction in-coming international undergradu-
ate and graduate exchange students experience with the support services and academic programs available to
them at Queen’s. 2. To measure the level of satisfaction out-going Queen’s undergraduate and graduate ex-
change students experience in regards to the support services and academic assistance that they receive from
Queen’s and from their host university. 3. To assess the goals, motivations and learning outcomes that are as-
sociated with international exchange/study abroad programs.

Innovation and Integration through Virtual Online Learning Communities
Carla Abreu-Ellis, Jason Brent Ellis, Ashley Bissell, Kenneth Pelasky - Ashland University

Room: SBE 1220

This presentation will discuss the different facets of student engagement in the online virtual world of Second
Life. A review of the literature and observation through field exploration were used to establish guidelines to be
considered in the development of this research. The decision making process in the consideration of pursuing a
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virtual campus at a private four-year university will be explained. Areas of student engagement and accessibility
in terms of disabilities were explored as well as the congruency of virtual worlds as a learning environment with
the universities’ identity.

Learning Journals as Agents of Change in a Learning Strategies Course
Dr. Michael Doyle, Dr. John Garland - Memorial University of Newfoundland

Room: SBE 1240

This presentation involves how learning journals can facilitate personal growth in addition to the pure acquisi-
tion of skills. When used in a study skills credit course, the learning journal is seen as a powerful metacognitive
tool through which students demonstrate a growing awareness of their learning processes. More importantly is
the broader role the learning journal plays that can lead to changes in how students view themselves as persons.
These changes can be profound, unforeseen and are enhanced by the type of regular and contiguous feedback
the journal provides. Participants will be exposed to a learning strategies credit course e-journal at Memorial
University of Newfoundland. Session learning objectives include the development of practical skills to imple-
ment e-journals, how to structure journal submissions and provide effective feedback.

Mindful Eating
Beth Bower - University of Waterloo

Room: BA 111

Mindful Eating is based on the principles and practice of mindfulness meditation made accessible through the
work of Jon Kabat-Zinn at the University of Massachusetts Medical Center. Mindful Eating is designed to
bring a non-judgmental awareness to the present moment and in particular the experiences of mind, body and
emotions related to the WHY and HOW of eating. Participants will take away an overview of the principles of
Mindful Eating and the research supporting its use in the treatment of obesity and binge eating disorder.

The Transformative Power of the Mentoring Relationship in a Post Secondary

Counselling Internship
Chris Mercer, Nadine Humber-Brennan - College of the North Atlantic

Room: BA 113

This presentation will overview the experiences and reflections of a college counsellor and a counselling intern
over an academic year. Qualitative discussion will focus on the transformational nature of relationships and the
value added to the intern, the mentor, and the institution. Participants will be encouraged to reflect on and share
best practices of their own internship and mentoring experiences.
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VeloCity: A Dynamic Approach to Student Innovation and Engagement
Sean Van Koughnett - University of Waterloo

Room: N 1001

VeloCity (velocity.uwaterloo.ca) is a residence-based “idea incubator” for 70 top UW student technology-en-
trepreneurs who want to turn innovative ideas in mobile communications and digital media into viable business
propositions. This presentation will review: - how and why this concept originated, and the highs and lows of
bringing VeloCity to reality in the space of 12 months - student feedback and results, and lessons learned after
eight months post-launch - how this concept holds great potential for developing student leaders and innovators
while engaging alumni, industry partners and academic units in student life

1:20-2:50 Farewell Lunch Athletic Complex
Key Note: Lisa Glithero
“Inspiring A New Generation

Higher education institutions serve as profound learning communities from which to propel the next genera-
tion forward. We live in a complex, rapidly changing, unpredictable world. We have, or rather are learning, that
our current path is not sustainable. Societal transformation is upon us. A new generation that embraces, adapts
and drives such change is needed; a generation that believes in cooperation and collaboration; a generation that
questions, thinks critically; a generation that understands the interconnectedness between humans and the natu-
ral world; a generation that values social well-being and civic engagement; a generation that recognizes their
own agency. As architects of these communities, how do we work together to foster such a generation?

2:50-3:00 NASSA Closing Ceremony Athletic Complex

2:30-6:00 IDIAAGM BA 110
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EXHIBIT HALL

Apple

Apple will be focused on demonstrating and discussing the use of podcasting, iTunesU, and mobile solutions to
enhance communication and collaboration with diverse learners. Come and see mobile applications that other
universities have been creating. We will also be demonstrating accessibility features of Apple Macintosh.

BW Productions Professional Photography

Our unique niche* Graduation Portrait photography.

With over 20 years of experience in the graduation portrait business, BWProductions is committed to providing
the highest quality photographic services to Colleges and Universities.

As a Canadian owned, independent company, we offer a superior level of service and attention to detail. All of
our products and programs are designed to meet the unique and individual requirements of your school.

We use state-of-the-art digital technology in all aspects of our business. Our experienced professional photogra-
phers use top-of the line digital portrait cameras, specialized portrait lenses and professional lighting.

The result, - only the highest quality portrait images. We guarantee it!

eRezLife Software Inc.

Our simple, powerful, and intuitive tools help many higher education institutions streamline the delivery of
their first class services to better support students and staff. Our core modules can be operational within 30 days
and our 20+ years of residence and campus life experience have allowed us to create a customized and fully
web-based management system personally tailored to meet your specific needs, unique workflows, and budget.
Regardless of an institution’s size, eRezLife Software’s scalable pricing model provides an affordable solution
during these uncertain financial times. Stop by our booth to say hello during the conference. Safe travels.

Frontier Computing
Frontier Computing is a Canadian authorized distributor and provider of assistive technology for those living
with vision loss or a learning disability.

Since 1986, our professional staff have identified and handpicked products that significantly increase inde-
pendence in the workplace, in education and at home. We also offer training programs designed to meet your
personal or professional needs.

Our services also include:

Braille Express - a quick turnaround English and French Braille transcription service.

JAWS Scripting - the capability to customize JAWS, the World’s most popular screen reader, to work with third
party applications.
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Learning SKkills Services, Brock University, Student Development Centre
Interactive Online Academic Writing Workshop—Designed for Today’s Post-Secondary Students

. Affordable, accessible, university-level writing skills instruction
. Game-like exercises and a range of academic topics

. Covering each stage of university academic writing

. Highly motivational with self-testing and post-testing

. Simple system of course delivery

The tracking of the effectiveness of this product is supported through funding from Higher Education Quality
Council of Ontario (HEQCO).

Product is ready for distribution via licensing agreements.

MicroComputer Science Centre Inc.

MicroComputer Science Centre will display Kurzweil 3000 Version 11 and Kurzweil USB Version 11, Text
HELP Read & Write Gold Version 8.1, Gold Mobile USB, TextHELP Read & Write, Dragon Naturally Speak-
ing, WordQ and SpeakQ, the Franklin Language Master, The Writer Fusion and a portable note taker.

Orbis Communciations
P & P Data Systems Inc.

Places4Students Inc.

PLACES4STUDENTS.COM is the official Off-Campus Housing Listing Service for over 80 college and
university campuses through North America. As each school’s exclusive advertiser, faculty promote and refer
students directly to their webpage on Places4Students.com. Student services are provided for FREE, including
roommate sublets and ad viewings. Listings are in real-time, accessible 24/7, descriptive with photos and in-
clude Google mapping plus smart search features. Benefits for schools include detailed reporting and tracking,
a revenue source and fully trained professionals to assist landlords.

Redwood Strategic

We are a company’s connection to campuses. We have a national network of top student leaders. We activate
brands that resonate with students. We live and breathe campus and share our expertise to strategically launch
programs and events. We are committed to being targeted and nontraditional. We are Redwood Strategic, your
connected campus consultants.

We will be showcasing a variety of upcoming opportunities for campus services and events, allowing campuses

to connect with sponsors, strategic partners, potential employers and recruiters. Come learn about exciting op-
portunities to develop industry contacts and explore opportunities to enhance your current programming.
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ResumeEdge, Nelnet Services
Partner with ResumeEdge to Help Your Students Get the Job!

While you’re trying to help your students along their professional development path, maximizing your face-to-
face time with them and providing them with networking opportunities is critical to their success—and yours.
Using ResumeEdge as your organization’s resume writing partner frees up your time so you can spend it with
your students.

ResumeEdge is a convenient, affordable and scalable solution focusing on resumes and related services. Provid-
ing this service as an added benefit to CACUSS member schools will ensure you are providing the professional
development services your students expect.

Samsung & EDCOM Multimedia

Samsung’s Information Technology Division markets a complete line of award-winning LCD Monitor prod-
ucts, including professional large format LCD and Plasma displays. ITD also markets an award-winning line of
colour and monochrome laser printers and multifunction devices. Samsung ITD is committed to supporting the
needs of its channel partners in the professional, commercial, corporate, and SOHO markets. Based in Missis-
sauga, Ontario, ITD is a division of Samsung Electronics Canada (SECA), a Canadian subsidiary of Samsung

Electronics Company, Ltd. (SEC). Please visit www.samsung.com/ca for more information or call 1-800-SAM-
SUNG.

Student Health 101

Student Success - nformd.net

Student success is the campus program’s division of nformd.net, a new media education company specializing
in compelling effective programs for schools, organizations and government agencies. In addition to our Sexual
Assault Prevention program, we’re pleased to introduce our Alcohol Abuse Prevention program, developed in
partnership with the BACCHUS Network. Student Success’s research driven programs reach college and high
school students using peer-based dialogue, survivor testimonials, realistic scenario learning and much more.

To learn more about these turnkey programs, stop by the Student Success booth, and visit our website at www.
studentsuccess.org.

StudentVoice

StudentVoice offers a comprehensive solution, which includes cutting edge technology, higher education-specif-
ic resources, and expert consultation to support assessment initiatives. The StudentVoice platform provides user
friendly tools for data collection and reporting, peer benchmarking and project management to meet academic,
strategic and process requirements, such as the measurement of student engagement and learning. The platform
is entirely web-based and delivered through a software-by-subscription membership model to colleges and
universities that aspire to build a culture of assessment around student and program development. Ultimately,
StudentVoice helps institutions save time and resources to accomplish annual planning, budgeting, and accredi-
tation requirements.
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SpecialNeeds Computers
Special Needs Computers (SNC) mission is to meet the needs of people with disabilities; focusing on the use of
technologies to overcome the barriers to one’s quality of life and or employment.

We provide the latest solutions in Computer Ergonomics devices, High Tech Visual aids and Communication
devices for all.

New — SiRecognizer, portable OCR system converts all text found on book, cylindrical bottle, etc. in a few
seconds - 130 languages available, and saves to 50 different formats, with incomparable accuracy. Hand writing
conversion available too.

PenVDA USB drive turns any computer into a screen reader and or screen magnifier.

TechnoPro Computer Solutions Inc: ClockWork Database Scheduler

TechnoPro Computer Solutions has designed a group scheduling and data tracking software solution to meet
the specific needs of disability and counselling services within Universities and Colleges. ClockWork Database
Scheduler Academic can help reduce time spent on administrative tasks and provides real time statistical reports
on student data. This has been shown to increase productivity and improve overall student service.

VocaLinks
Established in 1998, VocaLinks Inc. provides Assistive Technology (AT) consulting services, a wide variety of
AT software (including SMART Board interactive whiteboards) and strategic technology instruction.

Our 38 diversely qualified instructors include special education teachers and post-secondary Assistive Technolo-
gists/Learning Strategists. Vocalinks offers students or their postsecondary support personnel individualized
software and instruction solutions including distance instruction via our interactive Web-based virtuaj class-
room.

Visit our CACUSS conference Interactive Display Centre. Learn more by interacting with the technologies!

Get your free VocaLinks 2 gigabyte USB flash drive for downloading your conference materials and try our
entertaining quizzes using SMART Response handheld clickers!
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Please note that only those who agreed to have their names included are listed.

Abediny
Abreu-Ellis
Ace

Afari
Alger
Allison
Alsafa
Andraza
Arbour
Arcand
Arch

Ard
Arguin
Ariano
Armogan
Armstrong
Arnou
Athanas
Baker
Balfour
Banks
Basran
Beatty
Beatty
Beaudoin
Beaupre
Bednar
Beg
Belbin
Bell
Berast
Bird
Bissonnette
Black
Blackburn
Blake-Durie
Blanche
Blankert
Boisvert
Bond
Boniferro
Bottomer
Boulanger
Bower
Bowman
Boyle
Bradford
Bray
Brecher
Brennan
Bridge

Lily
Carla
Sandra
Comfort
Martha
Darlene
Teeba
Mary
Kirston
Verna
Sandra
Clare
Anne
Louis
Anne Marie
Ivy
John
Marc
Ted
Tina
Melany
Jamie
Kathleen
Kevin
Michele
Wanda
Heidi
Mohsan
Bruce
Margot
Chasity
Michael
Leo
Earl
Tara
Christine
Willona
Bonnie
Céline
Irene
Marcia
Jan
Joscelyne
Beth
Melanie
Deirdre
Erin
Peggy
Diana
Sandra
Anne

University of Toronto
Ashland University
University of Waterloo
Conestoga College
Assiniboine College
University of Toronto
Memorial University
Conestoga College

UOIT

Yellowhead Tribal College
University of Toronto

Grant MacEwan College
University of Saskatchewan
Aga Khan University
University of Toronto
University of Saskatchewan
Trent University

Durham College and UOIT
McGill University

Wilfrid Laurier University
Wilfrid Laurier University
University of British Columbia
Northern Ontario School of Medicine
McMaster University
Georgian College

Lakeland College

York University

University of Windsor
NAIT

University of British Columbia
University of Saskatchewan
McMaster University
Concordia University
Laurentian University
Durham College

Seneca College

UOIT

Mount Royal College
Cégep du Vieux Montréal
Humber Institute of Technology
York University

McGill University

UQAM

University of Waterloo
University of Guelph
Wilfrid Laurier University
University of Toronto
University of the Fraser Valley
Ryerson University
Memorial University
Assiniboine College

lily.abediny@utoronto.ca
cellisl @ashland.edu
sace(@uwaterloo.ca
cafari@conestogac.on.ca
algerm@assiniboine.net
darlene.allison@utoronto.ca
talsafar@mu.ca
mandraza@conestogac.on.ca
kirston.arbour@dc-uoit.ca
vbarcand@ytced.ab.ca
sandra.arch@utoronto.ca
ardc@macewan.ca
anne.arguin@usask.ca
louis.ariano@aku.edu
anne.armogan(@utoronto.ca
ivy.armstrong@usask.ca
johnarnou@trentu.ca
marc.athanas@dc-uoit.ca
ted.baker@mecgill.ca
tbalfour@wlu.ca
president@wlugsa.ca
jamie.basran@ubc.ca
kathleen.beatty(@normed.ca
beattyk@mcmaster.ca
mbeaudoin@georgianc.on.ca
wanda.beaupre@lakelandcollege.ca
hbednar@yorku.ca
mbeg@uwindsor.ca
bbelbin@nait.ca
margot.bell@ubc.ca
chasity.berast@usask.ca
birdgm@mcmaster.ca
leo.bissonnette@concordia.ca
eblack@laurentian.ca
tara.blackburn@dc-uoit.ca
christine.blake-durie@senecac.on.ca
willona.blanche@dc-uoit.ca
bblankert@mtroyal.ca
cboisvert@cvm.qc.ca
irene.bond@humber.ca
marciab@yorku.ca
jan.bottomer@mcgill.ca
boulanger.joscelyne@uqam.ca
ebower@uwaterloo.ca
mbowman(@uoguelph.ca
dboyle@wlu.ca
health-services@utsc.utoronto.ca
peggy.bray@ufv.ca
dbrecher@gwemail.ryerson.ca
sbrennan@mun.ca
bridgea@assiniboine.net
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Briglio
Brindle
Brioux
Brodie
Brokop
Brown
Brubaker-Zehr
Bumstead
Burge
Burnett
Burrow
Button
Caldwell
Calf Robe
Cameron
Cappadocia
Carfagnini
Carmichael
Carson
Castellani
Chaboyer
Champagne
Charbonneau
Chew
Chiki
Chittenden
Christie
Clarke
Cole
Condra
Connell
Conrad
Conte
Cook
Cooper
Corcoran
Corcoran
Crawford
Crawford
Crawford
Cressman
Crookshank
Cross
Crowell
Crozier
Csoli

Cull

Daly

Davis
Dawe
Dearing
Delaney
Delorme

Dawne
Jill
Darcy
Hallie
Flo
Tammy
Mary
Diana
Bob
Alison
Jeff
Jeanette
Forrest
Lynn
Tim
Frank
Al
Joelle
Shaun
Christina
Jade
Cheryl
Pamela
Judy
Brigitte
Michele
Elspeth
Gail
Curtis
Eleanor
Ryan
John
Tony
Sandy
Nathan
Chloe
Jane
Bob
Bobbie
Jackie
Elissa
Tan
Heather
Sarah
Sharon
Karen
Tan
Sarah
Sandra
Bonnie
Roy
Jim
Lori Ann

Fanshawe College

Brock University
University of Toronto
University of Alberta
NorQuest College

Brock University
University of Waterloo
University of Calgary
Queen’s University
University of Toronto
Queen’s University
McMaster University
University of Guelph
SAIT Polytechnic
McMaster University
York University
Nipissing University
Ryerson University
Humber College

Huron University College
University of Saskatchewan
University of Toronto
University of Waterloo
University of Calgary
Niagara College

Queen’s University
Queen’s University
University of Waterloo
University of Toronto

St. Lawrence College
Conestoga College

St. Lawrence College
Ryerson University
Ryerson University
McMaster University
University of Saskatchewan
University of Saskatchewan
Queen’s University
University of Waterloo
Brock University
Conestoga College

York University

Carleton University
Algoma University
University of Calgary
Brock University
University of British Columbia
Conestoga College
University of Windsor
Lambton College
Assiniboine College
University of Toronto
University of Saskatchewan

dbriglio@fanshawec.ca
jbrindle@brocku.ca
darcy.brioux@utoronto.ca
hallie.brodie@su.ualberta.ca
brenda.reitsma@norquest.ca
tbrown@brocku.ca
mbrubake@uwaterloo.ca
dlbumste@ucalgary.ca
bob.burge@queensu.ca
alison.burnett@utoronto.ca
jeffrey.burrow(@queensu.ca
buttonj@mcmaster.ca
fcaldwel@uoguelph.ca
lynn.calfrobe@sait.ca
tcamero(@mcmaster.ca
fcapp@yorku.ca
alc@nipissingu.ca
joelle.carmichael@ryerson.ca
shaun.carson@humber.ca
christina_angela@hotmail.com
jade.chaboyer@usask.ca

cheryl.champagne@utoronto.ca

pkcharbo@uwaterloo.ca
chew(@ucalgary.ca
bchiki@niagaracollege.ca
chittend@queensu.ca
eec@queensu.ca
giclarke@uwaterloo.ca
cole@utsc.utoronto.ca
econdra@sl.on.ca
rconnell@conestogac.on.ca
jeonrad@sl.on.ca
tconte(@ryerson.ca
s3cook@ryerson.ca
ncooper@mcmaster.ca
chloe.corcoran@usask.ca
jane.corcoran(@usask.ca
rge(@cs.queensu.ca
racrawfo@uwaterloo.ca
jerawford@brocku.ca
ecressman(@conestogac.on.ca
ianc@yorku.ca

heather cross@carleton.ca
Sarah.Crowell@algomau.ca
scrozier@ucalgary.ca
kesoli@brocku.ca
ian.cull@ubc.ca
sdaly@conestogac.on.ca
sdavis@uwindsor.ca
bonnie@lambton.on.ca
dearingr@assiniboine.net
jim.delaney(@utoronto.ca
lori.delrome@usask.ca
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Denniston-Stewart
Di Francesco

Dietrich
Dille
Dinning
Doak
Dobbs

Doukogiannis

Doupe
Doxsee
Doxtater
Doyle
Doyle
Dupuis
Ellis
Engelage
Evans
Fairservice
Fayowski
Ferguson
Fisher
Fisher

Fisher-Goodchild

Fitzgerald
FitzGerald
Fleming
Fleming
Flessati
Flynn
Fontaine
Frankel
Fricker
Friesen
Fromowitz
Fuller
Furgiuele
Gagnon
Garbutt
Gascho
Gatto
Gaukel
Gauvin
Gibson
Gicopoulos
Goldman
Gomez
Gonzalez
Gordon
Gotell
Gouthro
Grant
Grant
Gray

Roxy
Concetta
David
Zoe
Michael
Travis
Jack
Emily
Theresa
Beth
Judy
Michael
Tina
Cora
Jason
Teresa
Angel
Julie
Vivian
Carol
Deanne
Justin
Lee
Corinna
Heather
Brian
Jamie
Sonya
Allison-Joy
Denis
Daniel
Tim
Lorelee
Lucy
Rice
Rosanna
Jocelyne
Chris
Jeanette
Laura
Amy
Francine
Sandra
Kally
Corey
Anthony
Ericka
Fiona
Marlene
Karla
Darrell
Susan
Kelli

Queen’s University

Simon Fraser University
University of Waterloo
University of Toronto
Conestoga College
Fleming College

Mount Royal

University of Toronto
University of Alberta
Queen’s University
Algonquin College
Memorial University
University of Toronto
University of Waterloo
Ashland University

UOIT

Wilfrid Laurier University
McMaster University
University of Northern BC
Durham College
University of Toronto
University of Toronto
Queen’s University
McMaster University
University of Waterloo
Mount Royal College
Brock University

Mount Royal College
McGill University
University of Alberta
Capilano University
Campus Living Centres
Northern Lights Collegek
University of Toronto
University of New Brunswick
Glendon College-York University
College St-Boniface
University of Toronto
University of Waterloo
University of Guelph
Seneca College

McGill University
University of Waterloo
Concordia University
University of Toronto
University of Windsor
Brescia University College
Queen’s University
University of Saskatchewan

Queen’s Community Outreach Centre

Brock University
University of Waterloo
Lakehead University

rds@queensu.ca
cdifranc@sfu.ca
dietrich@uwaterloo.ca
zoe.dille@utoronto.ca
mdinning(@conestogac.on.ca
tdoak@flemingc.on.ca
jdobbs@mtroyal.ca
emily.doukogiannis@utoronto.ca
teddi.doupe@ualberta.ca
doxsee(@queensu.ca
doxtatj@algonquincollege.com
msdoyle@mun.ca
doyle@utsc.utoronto.ca
cedupuis@uwaterloo.ca
jbellis@ashland.edu
teresa.engelage@dc-uoit.ca
aevans@wlu.ca
fairservi@mcmaster.ca
fayowskv(@unbc.ca
carol.ferguson@dc-uoit.ca
deanne.fisher@utoronto.ca
justinp.fisher@utoronto.ca
lg12(@queensu.ca
fitzgc(@mcmaster.ca
hafitzge(@uwaterloo.ca
bfleming@mtroyal.ca
jfleming@brocku.ca
sflessati@mtroyal.ca
allison.flynn@mcgill.ca
denis.fontaine(@ualberta.ca
danfrankel@shaw.ca
tfricker@campuslivingcentres.com
vandewalle@nlc.bc.ca
kristin.radley@utoronto.ca
rfuller@unb.ca
furgivel@yorku.ca
jogagnon(@ustboniface.mb.ca
chris.garbutt@ utoronto.ca
jgascho@uwaterloo.ca
l.gatto@exec.uoguelph.ca
amy.gaukel@senecac.on.ca
francine.gauvin@mecgill.ca
sc2gibso@uwaterloo.ca
kandk(05@gmail.com
corey.goldman(@utoronto.ca
tgomez1@uwindsor.ca
egonzal3@uwo.ca
reslife@queensu.ca
mgotell@shaw.ca
karla.gouthro@queensu.ca
laurie.williams@brocku.ca
smgrant@uwaterloo.ca
kgray@lakeheadu.ca
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GrayMason
Green
Greenberg
Greenley
Greenwood
Gregory
Grife
Griffore-Kempe
Grills
Grobbecker
Groombridge
Gunadasa
Hackett
Hambler
Hamilton
Hannah
Harvey

Hay
Haysman
Hayward
Haze
Heaton
Henderson
Henderson
Henry
Herman
Heslop
Hetman
Hicks

Hill
Hilliard
Hilton-Eddy
Hinchliffe
Hobbs

Hof

Hogan
Holliday
Hopkins
Horwitz
Howell
Hudani
Hughes
Humber
Hunter
Huntley
Huston
Hyde
Taboni
IInicki-Stone
Isaac

Ives
Jackson
Jacobs Starkey

Pavel
Gary
Jeremy
Margaret
Paula
Carol
Leslie
Michelle
Sheilagh
Amanda
Margaret
Pavani
Chris
Patty
Jennifer
David
Mary ALice
Isabel
Debra
Lois
Chris
Mary
Brian
Lynsay
Joe
Vicki
Karen
Tracy
Jim
Irvin

Liz

Reed

Jo
Maggie
Lara
Marg
Robert
Marjorie
Erika
Shannon
Tasleem
Brendan
Brennan
Jason
Marge
Michael
Heather
Ginny
Elizabeth
Paige
Debbie
Jean
Linda

York University

Memorial University

Brock University

Durham College

University of Toronto
Conestoga College

University of Toronto

Brescia University College
Brandon University

St. Jerome’s University

Brock University

University of British Columbia
University of Alberta
University of British Columbia
Ontario College of Art and Design
University of Saskatchewan
UOIT

University of the Fraser Valley
Red River College

SAIT Polytechnic

UOIT

Brock University

SIAST Kelsey Campus
University of Toronto
Sheridan College

University of Saskatchewan
Grant MacEwan College
University of Alberta

Wilfrid Laurier University
Carleton University

Simon Fraser University
Ryerson University

Simon Fraser University
Humber Institute of Technology
University of Guelph

St. Lawrence College

Queen’s University
Emmanuel Bible College
Simon Fraser University

CCI Research Inc.

University of Toronto Scarborough
Lakehead University

Nadine College

University of Toronto
Thompson Rivers University
Mount Royal College

BC Institute of Technology
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